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To the visionaries, educators, and eager learners shaping the future
of higher education.



"The illiterate of the 21st century will not be those who cannot read and
write, but those who cannot learn, unlearn, and relearn."”
—Alvin Toffler
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PREFACE

The landscape of higher education is undergoing a profound transformation,
driven by rapid technological advancements and accelerated by global
events such as the COVID-19 pandemic. As we stand at this crossroads, it
is clear that the future of education lies in the intelligent integration of
technology with traditional pedagogical approaches. This book, "Blended
Learning and Al in Higher Education: Adapt, Evolve, Thrive," is born out
of the urgent need to understand, navigate, and shape this evolving
educational paradigm.

As an educator and researcher in the field of educational technology, we
have witnessed firsthand the transformative potential of blended learning
and artificial intelligence in higher education. However, we have also
observed the challenges and concerns that arise as we integrate these
technologies into our educational systems. This book is an attempt to bridge
the gap between the immense potential of these innovations and the
practical realities of implementing them in the diverse and complex
landscape of Indian higher education.

The journey of writing this book began with a simple question: How can we
harness the power of blended learning and Al to create more accessible,
effective, and future-ready learning experiences for students in India? As
we delved deeper into this question, it became clear that the answer is
neither simple nor universal. It requires a nuanced understanding of the
technological, pedagogical, cultural, and ethical dimensions of this
transformation.

This book is designed to be a comprehensive guide for educators,
administrators, policymakers, and anyone interested in the future of higher
education in India. It takes you on a journey from understanding the basics
of blended learning and Al in education to exploring their practical
applications, challenges, and future possibilities. Each chapter builds upon
the previous one, providing a holistic view of this complex landscape.

Throughout the book, we maintain a balance between enthusiasm for the
potential of these technologies and a critical examination of their challenges
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and limitations. We pay particular attention to issues of equity, accessibility,
and cultural relevance in the Indian context.

It is our hope that this book will serve not just as a source of information,
but as a catalyst for thoughtful discussion and action. The future of higher
education in India will be shaped by the choices we make today. By
embracing blended learning and Al with wisdom and foresight, we have the
opportunity to create an education system that is more accessible, effective,
and responsive to the needs of our diverse student population.

As you read this book, we invite you to approach it with an open mind and
a critical eye. Challenge the ideas presented, relate them to your own
experiences, and consider how they might be applied in your specific
context. The journey towards an Al-enabled, blended learning future in
Indian higher education is just beginning, and your insights and actions will
play a crucial role in shaping it.

Let us move forward with curiosity, creativity, and courage. Embrace the
challenges, celebrate the successes, and never stop learning. For in this new
era of education, our greatest asset is our ability to grow, adapt, and thrive
together.

—Surbhi Sethi and Manju Singh



FOREWORD

The integration of blended learning and artificial intelligence in higher
education is a topic of growing importance, particularly in the Indian
context. This book offers a timely exploration of these themes, examining
how these technologies can be effectively implemented in Indian
universities and colleges. One of the strengths of this work is its
consideration of the unique challenges and opportunities present in the
Indian educational landscape. It doesn't simply present global trends, but
examines how these can be adapted to suit local needs and constraints.

The book provides practical insights for educators, administrators, and
policymakers looking to navigate the digital transformation of higher
education. While it presents an optimistic view of the potential of these
technologies, it also addresses the challenges and ethical considerations that
come with their adoption.

—Prof. Pragati Kumar
Vice Chancellor, Shri Mata Vaishno Devi University,
Katra, Jammu & Kashmir, India



FOREWORD

Higher education institutions in India are at a crossroads, facing the need to
modernize while maintaining the strengths of traditional approaches. This
book examines the role that blended learning and artificial intelligence can
play in this transformation, offering a balanced perspective on their
potential benefits and challenges. The text addresses real-world issues faced
by Indian institutions, from infrastructure limitations to faculty training
needs. It presents case studies and research to support its arguments,
providing a grounded view of the current state of technology adoption in
Indian higher education.

For those involved in shaping the future of higher education in India, this
book offers food for thought. It presents ideas for how institutions can
become more adaptable and resilient in the face of technological change,
while acknowledging the complexities involved in implementing these
changes.

—Prof. Alpana Kateja,
Vice Chancellor, University of Rajasthan,
Jaipur, Rajasthan, India



INTRODUCTION

This book, "Blended Learning and Al in Higher Education: Adapt, Evolve,
Thrive," explores the intersection of blended learning approaches and
artificial intelligence (AI) in the context of Indian higher education.

The integration of technology in education is not a new phenomenon, but
the pace and scale of recent changes have been unprecedented. Blended
learning, which combines traditional face-to-face instruction with online
elements, has moved from being an innovative approach to a necessary
model for many institutions. Simultaneously, Al is beginning to show its
potential in personalizing learning experiences, automating administrative
tasks, and providing data-driven insights to improve educational outcomes.

These developments present both opportunities and challenges for Indian
higher education. With its vast and diverse student population, India stands
to benefit significantly from the scalability and personalization offered by
blended learning and AI. However, the country also faces unique
challenges, including infrastructure limitations, a significant digital divide,
and the need to preserve cultural and linguistic diversity in education.

This book aims to provide a comprehensive overview of the current state of
blended learning and Al in Indian higher education, explore their potential
applications, and offer practical guidance for their implementation. It is
structured into five chapters, each addressing a crucial aspect of this
educational transformation.

Chapter 1 sets the stage by examining the new educational landscape that
has emerged in the wake of recent global events. It explores how the
COVID-19 pandemic has accelerated the adoption of digital technologies in
education and opened up new possibilities for innovation.

Chapter 2 delves into the core concepts of technology-enabled and Al-
enhanced blended learning. It unpacks these terms, explores their theoretical
foundations, and examines their practical implications for teaching and
learning in the Indian context.

Chapter 3 confronts the realities of implementing these innovations in
Indian higher education. It identifies key enablers that can drive adoption,
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as well as barriers that need to be overcome. This chapter draws on case
studies and experiences from Indian institutions to provide practical
insights.

Chapter 4 focuses on building resilience and intelligence into the education
system. It explores strategies for empowering stakeholders, creating
adaptable learning environments, and leveraging technology for continuous
improvement.

Finally, Chapter 5 looks to the future, examining emerging trends and
making predictions about the post-pandemic education landscape. It
explores how Indian higher education can thrive in the Al-enabled era and
contribute to the country's vision of becoming a global knowledge
superpower.

Throughout the book, attention is paid to the ethical considerations and
potential pitfalls of Al adoption in education. Issues such as data privacy,
algorithmic bias, and the digital divide are addressed, with a focus on
ensuring that technological advancements serve to enhance rather than
compromise the core values of education.

This book is intended for a wide audience, including educators, administrators,
policymakers, and anyone interested in the future of higher education in
India. While it focuses on the Indian context, many of the insights and
strategies discussed may be applicable to other developing countries facing
similar challenges and opportunities.

As we embark on this exploration of blended learning and Al in higher
education, it's important to approach these topics with both enthusiasm and
critical thinking. The goal is not to advocate for technology as a panacea for
all educational challenges, but to examine how it can be thoughtfully
integrated to create more effective, accessible, and future-ready learning
experiences.

The journey towards an Al-enabled, blended learning future in Indian
higher education is just beginning. This book aims to contribute to this
journey by providing a foundation of knowledge, sparking critical
discussions, and offering practical guidance for those tasked with shaping
the future of education in India.
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CHAPTER 1

THE NEW EDUCATIONAL LANDSCAPE:
FROM CRISIS TO OPPORTUNITY

The COVID-19 pandemic has catalyzed an unprecedented transformation
in global higher education, marking 2020 as a pivotal year for the sector
(UNESCO 2020). As the virus spread worldwide, educational institutions
faced the daunting challenge of maintaining academic continuity amidst
campus closures and social distancing measures. This crisis forced a rapid
shift to remote learning, exposing and exacerbating existing inequalities
while simultaneously accelerating digital transformation in education
(World Bank 2020).

In India, home to one of the world's largest higher education systems, the
impact was particularly profound. With over 1,000 universities and 42,000
colleges serving more than 37 million students, the sudden transition to
remote learning presented a monumental challenge (AISHE 2019). The
diverse landscape of institutions, from world-class research universities to
small rural colleges, grappled with a common dilemma: how to ensure the
continuity of education in the face of unprecedented disruption.

This chapter traces the trajectory of higher education's response to the
COVID-19 crisis, from the initial implementation of emergency remote
teaching to the more strategic development of technology-enabled blended
learning models. We explore how the pandemic accelerated the adoption of
digital tools and platforms, setting the stage for a new era of Al-enhanced
education (Mishra, Gupta, and Shree 2020). Through this exploration, we
begin to unpack the central thesis of this book: that the crisis, for all its
challenges, has presented a unique opportunity to adapt, evolve, and
ultimately thrive in a rapidly changing educational landscape.

As we delve into the transformative journey that higher education has
embarked upon, we will examine the rise of emergency remote education,
the transition to technology-enabled blended learning, and the emerging role
of Al in education. This chapter sets the foundation for understanding the
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new educational paradigm that is shaping the future of higher education in
India and beyond.

1.1 Introduction: The impact of COVID-19 on higher
education

The year 2020 will forever be etched in history as a turning point for global
higher education. As the COVID-19 pandemic swept across the world, it
left no sector untouched, and education found itself at the epicenter of a
seismic shift. Campuses that once bustled with the energy of thousands of
students fell silent, lecture halls stood empty, and the familiar rhythms of
academic life ground to a halt. In this moment of crisis, the resilience and
adaptability of the educational community were put to the test.

The impact of the pandemic on higher education was multifaceted and
profound. Beyond the immediate health concerns and logistical challenges
of campus closures, the crisis exposed and exacerbated existing inequalities
in educational access and quality (Azim Premji University 2020). It
challenged long-held assumptions about the nature of teaching and learning,
and it accelerated trends that had been slowly gathering momentum for
years (Dhawan 2020).

In India, the sudden transition to remote learning was nothing short of a
Herculean task. The country's diverse landscape of institutions, ranging
from world-class research universities to small rural colleges, faced a
common challenge: how to ensure continuity of education in the face of
unprecedented disruption. As we delve into the transformative journey that
higher education embarked upon during this period, it's crucial to
understand the context and scale of the challenge. The pandemic didn't just
disrupt education; it catalyzed a reimagining of what education could be in
the digital age. It pushed institutions to innovate at a pace previously thought
impossible, and it opened new possibilities for leveraging technology to
enhance learning experiences (Kumar et al. 2021).

This chapter will trace the trajectory of higher education's response to the
COVID-19 crisis, from the initial scramble to implement emergency remote
teaching to the more considered development of technology-enabled
blended learning models. We'll explore how the pandemic accelerated the
adoption of digital tools and platforms, setting the stage for a new era of Al-
enhanced education. Through this exploration, we'll begin to unpack the
central thesis of this book: that the crisis, for all its challenges, has presented
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a unique opportunity to adapt, evolve, and ultimately thrive in a rapidly
changing educational landscape.

The COVID-19 pandemic has been more than just a temporary disruption
to higher education; it has catalyzed a paradigm shift that is likely to have
long-lasting effects on how we conceptualize and deliver education. This
section will explore the multifaceted impact of the pandemic on higher
education, with a particular focus on the Indian context.

1. Acceleration of digital transformation:

The COVID-19 pandemic catalyzed an unprecedented acceleration in the
digital transformation of higher education. Institutions that had been slow
to adopt online learning tools were suddenly forced to embrace them almost
overnight. This rapid shift not only involved implementing new technologies
but also required a fundamental rethinking of pedagogical approaches. For
example, many universities quickly adopted Learning Management
Systems (LMS) like Moodle or Canvas, while others developed their own
platforms. The Indian Institute of Technology Bombay (IIT Bombay)
created a comprehensive online learning platform called "Courseware" in a
matter of weeks, allowing them to continue to instruct for over 11,000
students (Kanjilal and Kaul 2021). This acceleration also led to increased
investment in educational technology. According to a report by KPMG
(2021), the Indian ed-tech market is expected to reach $10.4 billion by 2025,
up from $2.8 billion in 2020, largely driven by the pandemic-induced shift
to online learning.

2. Exposure of inequalities:

The shift to online learning highlighted and exacerbated existing socio-
economic disparities among students. Beyond the NSSO survey mentioned,
other studies revealed further nuances of this digital divide. A study by
Azim Premji University (2020) found that nearly 60% of school children in
India cannot access online learning opportunities. While this study focused
on school children, it reflects similar challenges in higher education,
especially for first-generation college students from disadvantaged
backgrounds. The divide is not just about internet access but also about the
quality of devices available. Many students only have access to
smartphones, which are not ideal for long-term academic work. This has led
to discussions about the need for government initiatives to provide low-cost
tablets or laptops to students in need (Jena 2020).
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3. Rethinking assessment practices:

The pandemic necessitated a complete overhaul of traditional assessment
methods. Beyond the UGC guidelines mentioned, many institutions
innovated with new forms of evaluation. For instance, Ashoka University
implemented a system of continuous assessment, replacing end-of-semester
exams with weekly assignments and projects (Ashoka University 2020).
This approach not only addressed the logistical challenges of online exams
but also promoted deeper learning and engagement throughout the semester.
Some universities, like the University of Delhi, experimented with Al-
proctored online exams, though this raised concerns about privacy and
fairness (Goel and Goyal 2020). The debate around assessment practices
has extended to questioning the very nature of standardized testing, with
some arguing for a more holistic, skills-based approach to evaluation.

4. Financial challenges:

The financial impact of the pandemic on higher education has been severe
and multifaceted. Beyond the FICCI report mentioned, other studies have
highlighted the depth of the financial crisis. A survey by the Association of
Indian Universities found that 65% of universities reported a decrease in
funding due to the pandemic (AIU 2020). This has led to budget cuts, hiring
freezes, and in some cases, salary reductions for staff. Private universities
have been particularly hard hit. According to a report by Ernst & Young
(2021), about 40% of private universities in India were at risk of closing
down due to financial stress caused by the pandemic. To address these
challenges, many institutions are exploring new revenue streams, such as
offering short-term online courses to working professionals or partnering
with ed-tech companies to reach a wider audience.

5. Mental health and well-being:

The mental health impact of the pandemic on students and faculty has been
profound. Beyond the study mentioned, other research has highlighted the
severity of the issue. A survey conducted by YourDost, an online counseling
platform, found that 48% of Indian students reported high levels of anxiety
during the pandemic (YourDost 2020). The reasons cited included uncertainty
about the future, academic pressure, and social isolation. In response, many
institutions have ramped up their mental health support services. For
example, IIT Madras launched a comprehensive wellness program called
"BeWell," which includes online counseling services, wellness workshops,
and a peer support network (IIT Madras 2021). The pandemic has also
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highlighted the need for mental health support for faculty members, who
have faced increased workloads and stress in adapting to online teaching.

6. Internationalization and mobility:

The pandemic severely disrupted international student mobility, forcing
institutions to rethink their internationalization strategies. According to the
Indian government's Bureau of Immigration, there was a 67% drop in
student visas issued in 2020 compared to 2019. To address this challenge,
many Indian universities have developed innovative virtual exchange
programs. For example, O.P. Jindal Global University launched a virtual
mobility program with over 100 partner universities worldwide, allowing
students to take online courses from international institutions while enrolled
at their home university. The concept of "Internationalization at Home" has
gained traction, with institutions focusing on integrating global perspectives
into their curricula and fostering cross-cultural interactions through online
collaborations. This shift may lead to more inclusive and accessible forms
of international education in the long term.

7. Industry-academia collaboration:

The pandemic highlighted the need for closer alignment between higher
education and industry needs. Beyond the NASSCOM-Ministry of Education
collaboration mentioned, other initiatives have emerged: The All India
Council for Technical Education (AICTE) launched the "NEAT 2.0"
(National Educational Alliance for Technology) initiative, partnering with
ed-tech companies to offer Al-based personalized learning solutions to
engineering students. IIT Delhi established an "Industry Mentoring
Program" where industry experts virtually mentor students on real-world
projects, bridging the gap between academic learning and industry
requirements.

These collaborations are not limited to the tech sector. For instance, the
Indian School of Business has partnered with healthcare organizations to
offer specialized online courses in healthcare management, addressing the
increased demand for skilled professionals in this sector post-pandemic.

8. Emergence of new educational models:

The pandemic has accelerated the adoption of flexible, modular learning
models. In addition to the IIT Madras online BSc program mentioned: The
University Grants Commission (UGC) has approved a proposal allowing
students to pursue two degree programs simultaneously, either both in
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physical mode or one in physical and one in online mode. This change
reflects a move towards more flexible, learner-centric education models.
Coursera reported a 1,400% increase in enrollments from Indian learners
during the pandemic, highlighting the growing acceptance of online
learning and micro-credentials. The concept of "Hybrid Learning" has
gained prominence, where students can choose to attend classes either in-
person or online, providing greater flexibility and accessibility.

9. Redefinition of the campus experience:

The extended period of remote learning has led to a reimagining of the
physical campus. Many institutions are now viewing their campuses as hubs
for collaboration and experiential learning, rather than just spaces for
content delivery. For example, BITS Pilani is redesigning its campus spaces
to create more collaborative work areas and "smart classrooms" that can
seamlessly integrate in-person and remote learners. Some universities are
exploring the concept of "Distributed Campuses," where smaller satellite
centers complement the main campus, allowing students to access physical
resources and face-to-face interactions closer to their homes. Virtual and
Augmented Reality technologies are being explored to create immersive
learning experiences. For instance, IIT Bombay has developed VR labs for
engineering students, allowing them to conduct experiments virtually.

10. Policy reforms and regulatory changes:

The pandemic has catalyzed significant policy reforms in Indian higher
education. Beyond the UGC's decision to allow top universities to offer
online degrees: The National Education Policy 2020, while conceived
before the pandemic, has gained added relevance. It emphasizes digital
learning, multidisciplinary education, and flexible degree structures,
aligning well with post-pandemic educational needs. The government has
launched the "PM eVIDYA" program, which aims to unify all digital
education efforts and provide multi-mode access to education. This includes
dedicated TV channels for education and extensive e-content development.
The AICTE has relaxed norms for starting online and open distance learning
programs, potentially opening up new avenues for expanding access to
higher education. These policy changes reflect a broader shift towards
recognizing and supporting technology-enabled learning as a core component
of higher education, rather than just an add-on or emergency measure.

In conclusion, the impact of COVID-19 on higher education has been
profound and multifaceted. While the challenges have been significant, the
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crisis has also opened up opportunities for innovation and transformation.
As we delve deeper into this chapter, we will explore how the higher
education sector navigated this crisis, tracing the journey from emergency
remote teaching to more sophisticated blended learning models. We will
examine the challenges faced, the solutions developed, and the lessons
learned along the way. This exploration will set the stage for understanding
the emerging role of Al in education and the potential for technology to not
just mitigate crises but to fundamentally enhance and transform the
educational experience.

The COVID-19 pandemic, for all its devastating impacts, has presented
higher education with a unique opportunity to reimagine its practices,
leverage new technologies, and evolve to meet the changing needs of
students and society. It is this journey of adaptation, evolution, and potential
transformation that we will chart throughout this book.

1.2. The rise of emergency remote education

As the reality of the pandemic set in during the early months of 2020, higher
education institutions worldwide found themselves faced with an
unprecedented challenge: how to continue delivering education when
traditional face-to-face instruction was no longer possible. The answer, born
out of necessity, was what came to be known as "emergency remote
teaching" (ERT). Emergency remote teaching represented a rapid shift of
instructional delivery to an alternate mode due to crisis circumstances
(Hodges et al. 2020). It was characterized by its improvisational nature,
often cobbled together with whatever tools and resources were immediately
available. This was not a carefully planned transition but a reactive measure
designed to provide temporary access to instruction and support during an
emergency.

In India, the scale of this shift was staggering. Overnight, millions of
students and thousands of faculty members had to adapt to a completely new
mode of teaching and learning. The Ministry of Human Resource
Development and the University Grants Commission (UGC) swiftly issued
guidelines to universities and colleges, emphasizing the need to leverage
digital platforms to ensure academic continuity (UGC 2020). The
implementation of ERT varied widely across institutions, reflecting the
diverse landscape of Indian higher education. Premier institutions like the
Indian Institutes of Technology (IITs) and Indian Institutes of Management
(IIMs), with their robust digital infrastructure and tech-savvy faculty, were
able to transition relatively smoothly. For instance, IIT Bombay quickly
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moved to conduct online classes using platforms like Moodle and Google
Meet, even developing their own Al-powered proctoring system for online
exams (Kanjilal and Kaul 2021).

However, for many smaller colleges and universities, particularly those in
rural areas, the transition was far more challenging. Limited access to
reliable internet connectivity, a lack of devices among students, and faculty
unfamiliarity with digital teaching tools created significant hurdles. A
survey conducted by the UGC in April 2020 found that only 63% of
universities and colleges were able to conduct online classes during the
lockdown, highlighting the digital divide that threatened to widen existing
educational inequalities (UGC 2020).

The experience of emergency remote teaching was a mixed one. On one
hand, it demonstrated the resilience and adaptability of the educational
community. Educators who had never taught online before found
themselves rapidly upskilling, learning to use video conferencing tools,
learning management systems, and digital assessment platforms. Students,
too, showed remarkable flexibility in adapting to this new mode of learning.
On the other hand, the limitations of ERT quickly became apparent. The
lack of interaction and engagement in hastily assembled online lectures, the
challenges of conducting practical sessions and lab work remotely, and the
difficulties in assessing student learning fairly and effectively were all
significant concerns (Mishra, Gupta, and Shree 2020). Moreover, the stress
and isolation experienced by both students and faculty during this period
took a toll on mental health and well-being (YourDost 2020). Dr. Rajesh
Kumar, a professor of Computer Science at a mid-sized university in Pune,
recounted his experience: "The first few weeks were chaotic. We were
trying to replicate our classroom lectures on Zoom, but it just wasn't
working. Students were disengaged, and we were exhausted. It was clear
that we needed to rethink our entire approach to teaching in this new
environment” (Kumar 2021).

As the initial shock of the pandemic began to subside and it became clear
that the disruption would be long-term, institutions began to move beyond
emergency measures and towards more sustainable approaches to online
and blended learning. This shift marked the beginning of a new phase in the
evolution of higher education, one that would see the deliberate integration
of technology and pedagogical innovation to create more effective and
resilient learning environments.
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Characteristics of Emergency Remote Teaching

Emergency remote teaching was characterized by its improvisational nature
and the speed at which it was implemented. Unlike carefully planned online
education, ERT was a temporary shift of instructional delivery to an
alternate mode due to crisis circumstances. Key features included:

I.

Rapid deployment: Institutions had to switch to online modes of
instruction within days or weeks, leaving little time for thorough
planning or preparation.

Use of readily available tools: Universities often relied on existing
or easily accessible technologies such as video conferencing
platforms (e.g., Zoom, Google Meet) and learning management
systems (e.g., Moodle, Google Classroom).

Focus on content delivery: Initially, many courses simply attempted
to replicate traditional lectures in an online format, with less
emphasis on interactive elements or online-specific pedagogies.
Flexible assessment methods: Traditional examination methods
were often replaced with more flexible options such as open-book
exams, online quizzes, or project-based assessments.

Implementation Challenges

The rapid transition to ERT presented numerous challenges for institutions,
faculty, and students alike:

1.

Infrastructure and connectivity issues: Many students, particularly in
rural areas, lacked access to reliable internet connections or
necessary devices. A study by the Internet and Mobile Association
of India found that internet penetration in rural India was only 31%
in 2019, highlighting the digital divide.

Faculty preparedness: Many educators had little to no experience
with online teaching and had to quickly adapt their teaching
methods. A survey conducted by the Teaching Learning Centre at
Ramanujan College, University of Delhi, found that only 20% of
faculty members had prior experience in online teaching before the
pandemic.

Student engagement: Maintaining student motivation and participation
in an online environment proved challenging. The lack of face-to-
face interaction and the distractions of home environments often led
to decreased engagement.
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4. Assessment integrity: Ensuring the integrity of online assessments
became a major concern. Issues of cheating and plagiarism were
exacerbated in the online environment.

5. Practical and laboratory work: Courses that required hands-on
practical work or laboratory sessions faced particular difficulties in
transitioning to an online format.

Table 1-1. Challenges faced during Emergency Remote Teaching

Challenge Description

Infrastructure Limited access to reliable internet and necessary
devices

Digital Literacy Varying levels of technological proficiency among
students and faculty

Pedagogy Difficulty in translating face-to-face teaching
methods to online formats

Assessment Concerns about academic integrity in online
examinations

Engagement Maintaining student motivation and participation
in virtual environments

Practical Training Inability to conduct hands-on laboratory sessions
and fieldwork

Mental Health Increased stress and isolation among students and
faculty

Despite the numerous challenges, many institutions and educators
responded with innovative solutions to ensure educational continuity:

1. Digital Infrastructure Development

Several state governments and institutions took steps to address the digital
divide. For example, the Kerala Infrastructure and Technology for
Education (KITE) distributed over 1.2 lakh (120,000) laptops to schools and




