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PREFACE 
 
 
 
Our journey into exploring cultural humility in therapy is as unique as it is 
enriching. Two authors, distant not only in their experiences but also in 
generations, began this intriguing dialogue. One, with the wisdom that 
comes with the passage of time; the other, bringing the energy and fresh 
perspective of youth. Together, they challenged the premise that significant 
differences could be obstacles to exploring, understanding, and most 
importantly, deeply agreeing on the importance of cultural humility in 
therapeutic practice. In this book, we share not only ideas but also the 
experience of transcending generational and individual barriers to embrace 
a shared vision on this crucial topic. 

In a world where psychology often teeters between tradition and avant-
garde, this work emerges to challenge established boundaries, daring to 
question comfortable truths and inviting readers to explore the deepest 
recesses of the human mind. This is not just a book; it is a provocation, an 
ode to audacity, and a subtle subversion of conventional clinical norms. 

We delve into the intriguing realm of cognitive-behavioral therapy, where 
minds intertwine and unravel, challenging the very essence of therapeutic 
practice. As we turn the pages, we are invited to abandon traditional notions 
of therapy and embrace a revolutionary concept: cultural humility. 

In an era where therapeutic approaches often resemble rigid portraits, this 
book seeks to be the mirror that challenges inertia, reflecting the imperative 
need to recognize the influence of culture in the mental health journey. 

Here, however, you will not find merely a polite celebration of diversity. 
Instead, this is an invitation to incisive dialogue, a clash between the old 
guard of psychology and the fresh breeze of cultural humility. Prepare for 
challenges, for necessary discomforts, as true transformation does not occur 
in the safe terrain of complacency. 

This book is not for the faint-hearted or the conformists. It is for those ready 
to question themselves, to challenge their beliefs, and above all, to embrace 
the fascinating complexity of the human experience, regardless of cultural 
boundaries. 
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With enthusiasm and deep gratitude, we welcome readers to the intriguing 
universe explored in Cultural Humility Through the Lens of Cognitive-
Behavioral Therapy (CBT). We warmly thank each author who generously 
embarked on this unique and enriching journey, breaking new ground in the 
domain of cultural humility.  

Our gratitude extends to Cambridge Scholars Publishing, which 
enthusiastically embraced this bold initiative, enabling the realization of this 
project that incorporates theoretical and practical elements, reflecting the 
most modern and innovative approaches to adapting and individualizing 
CBT protocols. 

In the context of psychotherapy, integrating the concepts of cultural 
humility has become an indispensable skill for mental health professionals. 
Working with patients from diverse cultural backgrounds demands a 
profound understanding that culture plays a critical role in shaping 
individual experiences and perceptions of mental health. 

The complexity of this work reveals itself in how culture influences the 
ways people perceive, interpret, and respond to emotional and 
psychological challenges. Shared norms, values, beliefs, and practices shape 
meanings around mental health, leading to the creation of specific strategies 
to address issues related to psychological well-being. 

It is imperative to emphasize that the therapist's own cultural background 
also plays a significant role in applying therapeutic methods. Thus, 
supervision emerges as a crucial element in ensuring a culturally sensitive 
and effective approach. 

Cultural humility, in this context, translates into a full awareness of cultural 
limitations and personal biases, along with a constant willingness to 
question them. This authentic stance by the psychotherapist acknowledges 
the absence of complete cultural knowledge or expertise. Remaining open 
to learning from patients and committed to an ongoing process of growth is 
essential for establishing an authentic and effective therapeutic relationship. 

This book transcends the simple definition of a work; it represents a sincere 
invitation to profound reflection on therapeutic practice and a 
transformative journey toward understanding and embracing the richness of 
the diverse cultures that shape human experience. As you embark on this 
reading, we invite you to immerse yourself in this provocative dialogue, 
boldly challenging the boundaries of cultural humility in therapy. 
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Welcome to a journey that promises to unsettle, provoke, and perhaps even 
challenge the very portrait we hold of psychotherapy. We invite our readers 
to abandon certainties and venture into a territory where cultural humility is 
not merely an idea but a quiet and necessary revolution. 

This book is not merely a compilation of chapters; it is an invitation to 
reflection, learning, and transformation. May its pages inspire a more 
inclusive and culturally sensitive clinical practice, thereby contributing to 
the advancement of psychotherapy and fostering a deeper, more respectful 
understanding of cultural diversity. 

To all who made this project possible, we extend our most heartfelt 
gratitude. 

Êdela Aparecida Nicoletti and Mariana Fortunata Donadon 

 
 
 
 
 



PREFACE BY BRUNO REIS 
 
 
 

"If you talk to a man in a language he understands, that goes to his head. If 
you talk to him in his language, that goes to his heart." 

I begin this preface with these words by Nelson Mandela because I believe 
this book represents a significant step for Cognitive Behavioral Therapy 
(CBT) toward touching the hearts of those we serve in our practices. It is a 
step both necessary and overdue, as the Brazilian people have long yearned 
for culturally sensitive treatments since the land we inhabit came to be 
called Brazil. 

In the realm of psychology, the delay in the emergence of such ideas can be 
attributed to the challenges faced by those who courageously acknowledge 
that while our knowledge is valuable and vast, it is also limited. These are 
the professionals who remind us that the therapist must always remain a 
learner of their client’s culture. This learner's stance—urgent and 
uncommon—enables the understanding that context and cultural roots, 
though often unfamiliar, profoundly shape how each client interprets and 
navigates their reality. 

The therapist as a learner embodies humility before the vast cultural 
dimensions that influence their client. This cultural humility orchestrates a 
complex process of adapting protocols and techniques, significantly 
enhancing the outcomes of psychotherapeutic interventions. 

As readers journey through the pages of this book, they will find a body of 
work on the topic that is unprecedented in the Portuguese language. The 
book presents insights into how cultural factors affect clients' lives, 
therapists' perceptions, and the therapeutic relationship. Its chapters provide 
a unique focus on the treatment of diverse marginalized groups: immigrants, 
refugees, Indigenous populations, LGBTQIA+ individuals, Black 
communities, people with disabilities, older adults, low-income individuals, 
patients with mental disorders, and other marginalized populations. 

It is with great joy that we, in CBT, welcome this pioneering work 
addressing cultural humility—a topic that stands among the most 
contemporary, innovative, and crucial in our field. This remarkable 
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contribution is the result of the tireless efforts of editors Êdela Aparecida 
Nicoletti and Mariana Fortunata Donadon, who, acutely aware of the need 
to sensitize our research and practice, have overcome challenges to bring 
together brilliant minds and ideas in this book that so seamlessly integrates 
science, ethics, and sensitivity. 

"Theory and Practice: Cultural Humility through the Lens of Cognitive 
Behavioral Therapy" marks a pivotal milestone in the history of Brazilian 
CBT. It is also an invitation for therapists to transcend outdated personal 
and professional boundaries, enabling them to more broadly and deeply 
connect with clients from diverse cultural backgrounds. Those attuned 
enough will recognize this work as a pathway to reaching and embracing 
many hearts that psychology has long overlooked. 

 

 



PART 1 



CHAPTER 1 

THE IMPORTANCE OF CULTURAL  
HUMILITY IN PSYCHOTHERAPEUTIC CARE 

ÊDELA APARECIDA NICOLETTI 
MARIANA FORTUNATA DONADON 

 
 
 
Cultural humility can be described as an individual’s ability to recognize, 
respect, and value the diverse cultural perspectives present in a multicultural 
society. It involves an attitude of openness, curiosity, and willingness to 
learn about the experiences, beliefs, and values of different cultural groups 
without imposing judgments or stereotypes. Cultural experiences shape an 
individual’s perceptions and conceptions of mental health, including which 
emotions are considered appropriate or undesirable, self-care practices, 
ways of managing stress, and expectations regarding social support and 
seeking professional help. 

Cultural humility can be defined as the ability to recognize, respect, and 
value the diverse cultural perspectives present in a multicultural society. It 
embodies openness, curiosity, and a willingness to learn about the 
experiences, beliefs, and values of various cultural groups without passing 
judgment or fostering stereotypes. The term "cultural humility" was first 
coined by Sue et al. (1982) in the context of multicultural psychology. Since 
then, the concept has been extensively discussed and explored in academic 
literature as an essential approach to culturally sensitive and responsible 
psychotherapeutic practice (Gomes-Diaz et al.; Hook et al., 2013). 

According to Santada (2018), cultural humility encompasses not only 
recognizing and respecting diverse cultural perspectives but also a set of 
skills and attitudes that health professionals must possess to intervene more 
effectively in clinical cases. These skills and attitudes involve being 
attentive to variables different from one’s own culture and way of being, 
thereby avoiding prejudice or discrimination. Cultural humility requires an 
attitude of respect for the diversity and individuality of individuals, 
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recognizing that each person carries a unique and valuable cultural 
background. By adopting this approach, health professionals can create a 
welcoming and inclusive environment, fostering greater understanding and 
collaboration in the therapeutic process. 

Sue and Sue (2016) emphasize that cultural humility is an essential skill for 
mental health professionals working with patients from diverse cultural 
backgrounds. It involves recognizing that culture plays a fundamental role 
in shaping individual experiences and understanding mental health. Culture 
influences how people perceive, interpret, and respond to emotional and 
psychological challenges in their lives. Through shared norms, values, 
beliefs, and practices, individuals construct meanings around mental health 
and develop specific strategies for addressing issues related to 
psychological well-being. 

Cultural humility is particularly critical for cognitive therapists, especially 
within the Brazilian context, where the country hosts the largest number of 
refugees in South America, as highlighted by Junqueira et al. (2020). This 
reality makes it essential for mental health professionals to be adequately 
prepared and embrace this concept to provide appropriate and sensitive care 
for these groups. 

Furthermore, Brazil’s Unified Health System (SUS) provides specific care 
and treatment for immigrants, refugees, and ethnic minorities, recognizing 
the importance of ensuring equal access to healthcare services for the entire 
population. In this sense, cognitive therapists play a crucial role by adopting 
cultural humility as a fundamental approach to clinical practice. 

Another relevant concept to highlight is cultural competence, discussed by 
Gouveira, Silva, and Pessoa (2020). Cultural competence refers to the 
ability of healthcare professionals to understand, value, and adapt their 
practice to meet the cultural and ethnic needs of the individuals they serve. 
Developing this competence allows professionals to overcome barriers in 
providing care to ethnic minorities, promoting more effective and person-
centered assistance tailored to each group’s specificities. 

Thus, adopting cultural humility and developing cultural competence are 
critical elements for enhancing the training and capacity of mental health 
professionals, enabling more sensitive, inclusive, and effective care for 
diverse minority populations. 
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Cultural experiences shape an individual’s perceptions and conceptions of 
mental health, including which emotions are considered appropriate or 
undesirable, self-care practices, ways of managing stress, and expectations 
regarding social support and seeking professional help. For instance, in 
some cultures, the open expression of emotions may be encouraged and 
valued, while in others, it may be deemed inappropriate or undesirable 
(Matsumoto & Juang, 2013). These cultural differences significantly 
influence how people experience and communicate their emotional 
difficulties. Culture shapes perceptions, emotional expressions, and social 
norms related to the communication and expression of emotions. 

Several studies underscore the importance of considering cultural influence 
on emotional experiences and communication during therapy (Matsumoto, 
Yoo, & Nakagawa, 2008; Tsai, Ying, & Lee, 2000). To illustrate, some 
cultures may value restrained or restricted emotional expression, while 
others may encourage more open and intense emotional expression 
(Matsumoto et al., 2008). In some cultures, seeking emotional support may 
be encouraged and considered a common practice, while in others, it may 
be more stigmatized or perceived as a sign of weakness (Tsai et al., 2000). 

These cultural differences in expressing and communicating emotional 
difficulties can affect how patients engage in therapy and communicate with 
their therapist. Moreover, cultural expectations regarding therapy and the 
therapist’s role can also vary. For example, in some cultures, therapists are 
expected to be more directive and assertive, while in others, a more 
collaborative and non-directive approach is valued (Sue & Zane, 2015). 

By considering these cultural differences in emotional experience and 
communication, therapists can adopt adaptive strategies to better understand 
and engage with their patients. This may involve employing culturally 
sensitive communication techniques, such as using culturally appropriate 
language and metaphors, while demonstrating sensitivity to the patient’s 
cultural norms and expectations (Hays, 2016). 

Thus, by acknowledging the influence of culture on the experience and 
communication of emotional difficulties, therapists can foster a more 
effective and satisfying therapeutic relationship by adapting and responding 
to the cultural needs and preferences of their patients. 

It is worth noting that cultural differences extend beyond the expression and 
communication of emotional difficulties to include the interpretation and 
understanding of those emotions. Culture shapes how emotions are 
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interpreted, named, and attributed meaning (Mesquita & Frijda, 1992). For 
instance, some cultures may value emotional control and the suppression of 
certain emotions deemed negative, while others may emphasize open and 
intense emotional expression (Matsumoto et al., 2008). 

These cultural differences in emotional interpretation can directly influence 
the therapeutic process. A culturally sensitive therapist is aware of these 
nuances and strives to understand the patient’s emotional experience within 
their cultural context. This involves a willingness to familiarize themselves 
with the cultural norms and values that shape the patient’s understanding of 
emotions (Sue & Zane, 2015). 

Moreover, culture also influences how individuals attribute meaning to and 
seek solutions for their emotional difficulties. Different cultures possess 
belief systems and values that shape coping strategies, social support-
seeking behaviors, and preferences for specific therapeutic approaches (Tsai 
et al., 2000). For instance, in some cultures, religion plays a central role in 
understanding and addressing emotional challenges, while in others, the 
emphasis may be placed on more individualistic approaches. In one such 
case, the patient’s religious dimension was effectively utilized as a 
therapeutic resource. 

Spirituality plays a significant role in the lives of many individuals, as 
highlighted by Ribeiro et al. (2019). The spiritual dimension is intrinsically 
linked to cultural and religious beliefs, which can exert both positive and 
challenging influences during the therapeutic process. For cognitive 
therapists, it is crucial to recognize the importance of these beliefs as 
potential targets for cognitive flexibility, exploring and modifying them to 
promote better mental health and well-being. 

Cognitive flexibility regarding cultural and religious beliefs allows 
therapists and clients to collaboratively and critically examine convictions 
that may contribute to emotional or behavioral difficulties. This respectful 
and sensitive approach to the client’s beliefs strengthens the therapeutic 
alliance and creates an environment of trust where the client feels 
understood and accepted as a whole. 

Additionally, spirituality can play a pivotal role in building the therapeutic 
alliance. When therapists demonstrate openness and respect for the client’s 
spiritual dimension, this can strengthen the therapeutic connection and 
facilitate a safe environment to explore issues of meaning, purpose, and 
values. Spirituality can provide additional resources for the therapeutic 
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process, such as emotional support, hope, resilience, and the ability to cope 
with challenges. 

Understanding and valuing the influence of spirituality, as well as the 
importance of cultural and religious beliefs in people’s lives, is fundamental 
to enhancing the training and capacity of mental health professionals. By 
incorporating a culturally sensitive and flexible approach, cognitive 
therapists can offer more comprehensive therapeutic support, considering 
spirituality as an essential aspect of the human experience and promoting a 
better quality of life for their clients. 

By recognizing the influence of culture on the interpretation and 
understanding of emotions, therapists can adopt a more flexible and 
adaptive approach to therapeutic strategies. This may involve incorporating 
relevant cultural elements into therapy, such as traditional healing practices, 
rituals, or cultural stories (Hays, 2016). These culturally sensitive 
approaches can foster greater connection and understanding between 
therapists and patients, increasing the efficacy of the therapeutic process. 

Thus, understanding cultural differences in the interpretation, 
communication, and attribution of meaning to emotions is essential for 
developing an effective and culturally sensitive therapeutic relationship. By 
considering these cultural aspects, therapists are better equipped to provide 
support and interventions that align with their patients' needs and values. 

Moreover, culture also plays an important role in understanding the factors 
that contribute to mental health. Different cultures may offer varied 
explanations for the emergence and nature of mental health problems, 
including the influence of biological, social, spiritual, or transcendental 
factors. These cultural explanations can shape beliefs about the causes of 
mental disorders, personal responsibility, and the pursuit of appropriate 
treatment (Kirmayer et al., 2011). 

It is important to recognize that culture is not static, and cultural influences 
may vary both between cultures and within the same culture, depending on 
factors such as gender, age, social class, and migration history (Berry, 
2016). Therefore, understanding the influence of culture on mental health 
requires a sensitive and contextualized approach that considers the 
intersection of multiple cultural identities within an individual. 

By recognizing and understanding the role of culture in shaping individual 
experiences and perceptions of mental health, psychotherapists can adopt a 
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culturally sensitive approach and adapt their therapeutic interventions to 
meet the cultural needs and contexts of their patients. This involves being 
open to cultural diversity, questioning one’s own cultural assumptions, and 
valuing the patient’s perspective as an expert on their own cultural 
experience (Sue & Sue, 2016). 

Cultural humility also involves being aware of one’s cultural limitations and 
biases, and being willing to question and educate oneself about different 
cultures (Comas-Díaz, Hall, & Neville, 2019). This requires an attitude of 
authenticity, in which the therapist acknowledges that they do not possess 
all cultural knowledge or expertise but are willing to learn from their 
patients and engage in a continuous growth process. 

Cultural humility goes beyond recognizing and valuing different cultures; it 
also involves the psychotherapist’s self-awareness regarding their own 
cultural limitations and biases. This means acknowledging that one’s 
cultural background and life experiences may influence their perspectives 
and attitudes toward other cultures. 

By being aware of their own cultural limitations, psychotherapists 
acknowledge gaps in their knowledge and understanding of diverse cultures. 
This awareness prompts them to question their own cultural biases and 
stereotypes, thus avoiding the imposition of their own beliefs or cultural 
values on their patients. 

Therapists who are willing to challenge and confront their cultural 
limitations and biases play a crucial role in practicing cultural humility. This 
approach requires openness and curiosity about patients’ perspectives, 
demonstrating a willingness to learn and educate themselves about different 
cultures. Psychotherapists actively seek information, knowledge, and 
experiences to better understand their patients’ cultural backgrounds 
through reading, training, discussion groups, or engaging with diverse 
communities. 

By questioning their cultural limitations and biases and educating 
themselves about different cultures, psychotherapists are better prepared to 
offer a more culturally sensitive and appropriate therapeutic approach. This 
self-awareness and willingness to learn are fundamental to ethical and 
effective therapeutic practices with culturally diverse patients. 

A culturally sensitive approach in psychotherapy involves applying the 
principles of cultural humility in the therapeutic relationship (Hays, 2016). 
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This includes creating a safe and respectful space for patients to express 
their cultural experiences, adapting therapeutic interventions to reflect 
patients’ cultural beliefs and values, and exploring how culture influences 
perceptions and expressions of mental health. 

Cultural humility is crucial for psychotherapists for several reasons. First, it 
is essential for establishing an effective and positive therapeutic relationship 
with patients from diverse cultural backgrounds. By demonstrating cultural 
humility, psychotherapists recognize and value their patients' cultural 
perspectives, creating an environment of trust and mutual respect (Sue & 
Sue, 2016). 

Additionally, cultural humility enables psychotherapists to better 
understand their patients’ experiences and needs related to their cultural 
origins. Each culture has specific norms, values, and practices that influence 
perceptions and expressions of mental health. By being sensitive to these 
cultural aspects, therapists can adapt therapeutic interventions more 
effectively and personally (Comas-Díaz, Hall & Neville, 2019). 

Cultural humility also challenges unconscious cultural stereotypes and 
biases that psychotherapists may hold, allowing for a broader and more 
accurate understanding of patients’ experiences. Recognizing their own 
cultural limitations and being willing to learn from patients promotes a more 
inclusive and culturally sensitive approach (Hays, 2016). 

By adopting cultural humility, psychotherapists demonstrate a genuine 
commitment to equality, social justice, and respect for the rights and dignity 
of all individuals. This is particularly important in an increasingly diverse 
world, where cultural diversity is a prevalent reality in many therapeutic 
contexts. 

Understanding the impact of culture on the therapeutic relationship is 
essential for practicing culturally sensitive psychotherapy. Culture plays a 
fundamental role in how people perceive and experience the world, 
including their mental health and psychological well-being (Kirmayer et al., 
2011; Matsumoto & Juang, 2013). Through shared norms, values, beliefs, 
and practices, individuals construct their meaning systems and interpret 
their emotional and psychological experiences. Thus, culture directly 
influences the dynamics and outcomes of the therapeutic relationship. 

Mendes et al. (2020) highlighted, through a relevant case study, the 
influence of cultural beliefs on patients’ functionality and mood. Culture 
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plays a fundamental role in shaping these beliefs, underscoring the 
importance of cognitive-behavioral therapists remaining attentive to the 
formation of their patients’ beliefs. It is essential for therapists to work on 
fostering flexibility in limiting and dysfunctional beliefs to promote a more 
adaptive and healthy perspective. 

Understanding cultural beliefs is critical because they can directly affect 
individuals’ well-being and functioning. By considering the influence of 
culture on belief formation, cognitive-behavioral therapists can develop 
personalized and effective therapeutic strategies. This includes identifying 
and challenging dysfunctional beliefs, assisting patients in cognitive 
restructuring, and adopting more adaptive perspectives aligned with their 
values and life goals. 

Awareness of the impact of cultural beliefs on mental health and 
commitment to challenging limiting beliefs are essential aspects of a 
cognitive-behavioral therapist's work. By exploring and addressing these 
beliefs, therapists can help patients develop a more realistic and positive 
view of themselves and the world around them, promoting greater 
functionality and psychological well-being. 

Research demonstrates that culture directly influences the dynamics and 
outcomes of the therapeutic relationship (Sue & Sue, 2016). Each culture 
has its own norms of communication, emotional expression, and social 
interaction, which can impact how patients engage in therapy and respond 
to interventions (Hays, 2016). For example, in some cultures, 
communication may be more indirect and suggestion-based, while in others, 
communication may be more direct and assertive. These cultural differences 
can affect mutual understanding and the quality of communication between 
therapists and patients. 

Moreover, culture also shapes beliefs and values about mental health. In 
some cultures, there may be a greater focus on emotional harmony and 
balance, while in others, resilience and overcoming challenges may be 
emphasized (Berry, 2016). These different cultural perspectives shape 
patients’ expectations and goals for therapy, as well as their preferred 
coping strategies. 

By understanding the impact of culture on the therapeutic relationship, 
therapists can adapt their approaches to be culturally sensitive and effective 
(Comas-Díaz et al., 2019). This involves being aware of cultural differences 
and actively seeking to understand the patient’s culture, valuing their 
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experiences and perspectives (Sue & Zane, 2015). By recognizing and 
respecting cultural influences in the therapeutic relationship, therapists can 
establish stronger therapeutic alliances and promote better outcomes for 
patients from diverse cultural backgrounds. 

Culture can affect communication, expectations, social norms, and beliefs 
about mental health. Each culture has its own ways of expressing emotions, 
addressing problems, seeking help, and understanding the nature of mental 
health. Therapists who understand and consider these cultural aspects can 
establish more meaningful and effective connections with their patients. 

By recognizing the impact of culture on the therapeutic relationship, 
psychotherapists remain attentive to the potential challenges and differences 
that may arise due to cultural differences between therapists and patients. 
These differences may include disparities in language, communication 
style, beliefs about the therapist’s role, family dynamics, and worldviews. 

It is important for therapists to be open and willing to explore and 
understand their patients’ cultural perspectives without imposing their own 
cultural values. This requires cultural sensitivity, genuine curiosity, and 
empathy to step into the patient’s shoes and consider how their culture 
shapes their life experiences and views of mental health. 

Understanding the impact of culture on the therapeutic relationship also 
means being aware of the potential influences of stereotypes, prejudices, 
and cultural discrimination (Sue, 2016). Psychotherapists recognize that 
certain cultural groups may face unique challenges due to factors such as 
ethnic discrimination, racism, oppression, or marginalization (Williams & 
Williams-Morris, 2000). This awareness enables therapists to adopt a more 
sensitive, empathetic, and fair approach when working with patients from 
diverse cultural backgrounds. 

Awareness of the influence of stereotypes, biases, and cultural 
discrimination is essential to avoid reinforcing stigmatizing narratives 
during therapy (Chow et al., 2013). Therapists must remain vigilant 
regarding the stereotypes they may have internalized and the social and 
cultural expectations that can shape how they interpret patients' experiences 
and behaviors (Sue & Zane, 2015). 

For example, during therapy, a culturally aware therapist can recognize, 
with practice, negative stereotypes associated with specific ethnic or 
cultural groups and strive not to perpetuate them. This prevents becoming 
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part of a detrimental cycle that sustains the patient’s symptoms, emotions, 
or disorder. The therapist should remain alert to harmful stereotypes that 
could influence their perceptions and interpretations of the patient’s 
behaviors and experiences. 

Moreover, being aware of biases and cultural discrimination allows the 
therapist to become an active ally in combating marginalization and social 
injustice. For instance, a therapist aware of the challenges faced by 
LGBTQIA+ individuals in a society that may still harbor homophobia can 
adopt a more sensitive and empathetic approach, avoiding the reinforcement 
of stigmas and working to promote acceptance and equality. 

Therapists’ biases can significantly impact their clinical work and 
intervention choices. Like anyone else, therapists may hold their own 
conscious or unconscious biases, which can influence how they perceive, 
interpret, and interact with clients (Constantine, 2007). This influence can 
lead to negative consequences for the therapeutic process. 

When therapists possess biases, they may form stereotypes and 
generalizations about specific groups of people, leading to a superficial and 
limited understanding of each client’s individual experiences and needs 
(Sue, 2010). For example, a therapist with biases against a particular 
ethnicity might struggle to appreciate the richness and diversity of that 
culture, thereby hindering treatment effectiveness. 

Additionally, therapists’ biases can affect their choice of therapeutic 
interventions. If a therapist harbors biases toward certain groups or 
identities, they might adopt therapeutic approaches or techniques that are 
not culturally sensitive or appropriate for the client (Sue, 2016). This lack 
of empathy and understanding can hinder the client’s therapeutic progress. 

It is important to emphasize that therapists’ biases are not inevitable but 
must be continually examined and confronted. Awareness of one’s biases is 
the first step in minimizing their influence on the therapeutic process. 
Therapists must be willing to engage in self-evaluation, reflection, and 
education to challenge and dismantle their biases (Constantine, 2012). This 
involves actively seeking knowledge about different cultures, identities, and 
experiences, as well as exposure to diverse perspectives. 

By recognizing and addressing their biases, therapists can establish more 
authentic, empathetic, and collaborative therapeutic relationships with their 
clients. This fosters a deeper understanding of clients’ experiences and 
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needs, enabling therapists to make more informed and culturally sensitive 
intervention choices (D’Andrea et al., 2012). By adopting a bias-free 
approach, therapists create a safe and inclusive therapeutic environment, 
allowing clients to make more effective progress toward psychological 
well-being. 

Awareness of biases and cultural discrimination is also essential for 
therapists to become active allies in the fight against marginalization and 
social injustice. Therapists must remain attuned to their implicit biases, 
which may influence how they perceive, interpret, and treat their clients 
(Constantine, 2002). This self-awareness enables therapists to recognize 
their limitations and continuously educate themselves on issues of diversity 
and social justice (Sue et al., 2007). 

Cultural discrimination can have a significant impact on individuals’ mental 
health and therapeutic dynamics. Clients from marginalized or oppressed 
cultural groups may face challenges such as stigma, social exclusion, and 
limited access to resources (Chow et al., 2008). These factors can influence 
how clients perceive themselves, relate to their cultural identity, and 
experience the therapeutic process. 

By being aware of these discriminatory influences, therapists can create a 
safe, welcoming, and nonjudgmental therapeutic space. This involves 
fostering an environment where clients feel free to express their cultural 
experiences and discuss the effects of discrimination on their mental health 
(Nadal et al., 2011). Therapists can also actively challenge the structures 
and systems that perpetuate discrimination, advocating for systemic change 
and social justice (Sue et al., 2007). 

Moreover, awareness of biases and cultural discrimination enables 
therapists to develop a deeper understanding of the challenges and resilience 
of clients from marginalized groups. This allows therapists to adopt a more 
empathetic and culturally sensitive approach, valuing and validating clients’ 
experiences (Smith, 2011). By doing so, therapists can strengthen the 
therapeutic alliance and foster clients’ self-reflection and personal growth. 

An example of this awareness includes recognizing racial stereotypes. A 
therapist who understands harmful stereotypes attributed to individuals 
from different racial or ethnic backgrounds can avoid generalizations and 
ensure that therapy is tailored to the patient’s unique needs and experiences 
rather than assumptions based on their race or ethnicity. 
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By being conscious of the influence of stereotypes, biases, and cultural 
discrimination, therapists can create a safe, nonjudgmental, and inclusive 
therapeutic space where patients feel respected, valued, and understood in 
their entirety (Constantine et al., 2008). This requires therapists to critically 
examine their own positions of cultural privilege and challenge 
discriminatory attitudes and behaviors within and outside the therapeutic 
context (Dwairy, 2010). This facilitates the development of a trusting 
therapeutic relationship, promoting effective and positive therapy for the 
patient. 

A culturally sensitive approach also involves recognizing the structural and 
systemic inequalities that affect certain cultural groups (Griner & Smith, 
2006). This means being aware of disparities in access to mental health 
services, educational opportunities, and social resources that can impact 
patients’ mental health (Sue & Sue, 2016). Therapists must actively 
advocate for social justice and collaborate with other professionals and 
communities to promote equity and well-being for patients from diverse 
cultural backgrounds (Kuo et al., 2012). 

An essential aspect of practicing culturally sensitive psychotherapy is 
reflecting on the therapist's authenticity and openness to different cultural 
perspectives. As mentioned earlier, this involves the therapist's willingness 
to engage in ongoing self-assessment and examine their own cultural 
beliefs, values, and biases. A practical example of this reflection is the 
therapist’s awareness of how their own culture influences their therapeutic 
approach. Every therapist brings their cultural experiences, values, and 
beliefs, which can shape their worldview and influence how they interpret 
and respond to patients' experiences. By reflecting on their authenticity and 
openness, therapists can recognize and evaluate how their cultural 
perspectives might affect their understanding of the patient. 

Furthermore, this reflection also involves openness to different cultural 
perspectives and mental health practices. For example, a therapist working 
with a patient from a diverse cultural background may encounter therapeutic 
approaches or beliefs about mental health that differ from their own. In such 
cases, it is crucial for the therapist to be willing to learn and adapt, striving 
to understand and respect the patient’s cultural beliefs, values, and practices. 

A practical example would be a therapist accustomed to using therapeutic 
approaches rooted in Western individualism working with a patient from a 
culture that values interdependence and collectivism. In this scenario, the 
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therapist must reflect on their openness to this cultural perspective and adapt 
their therapeutic approach to better align with the patient’s needs and values. 

Conclusions 

Cultural humility is a therapeutic stance that recognizes and values cultural 
diversity, fostering a collaborative, empathetic, and effective therapeutic 
relationship. It involves a willingness to learn from patients, challenge 
cultural biases and stereotypes, and adapt therapeutic interventions to meet 
the unique cultural needs and experiences of each individual. 

Cultural humility is particularly important for psychotherapists because it 
promotes a more empathetic, collaborative, and effective therapeutic 
relationship with patients from diverse cultural backgrounds. It allows for a 
deeper understanding of cultural influences on mental health and guides the 
adaptation of therapeutic interventions to address each patient’s specific 
needs. 

Reflecting on the therapist's authenticity and openness to different cultural 
perspectives involves a continuous process of learning and self-awareness. 
This includes seeking cultural education, being willing to challenge 
personal assumptions, and remaining open to patient feedback regarding 
their therapeutic practice. 

In summary, understanding the impact of culture on the therapeutic 
relationship requires awareness of the influences of stereotypes, cultural 
biases, and discrimination, as well as recognition of structural inequalities 
affecting specific cultural groups. This understanding enables therapists to 
adapt their therapeutic approach and adopt a more sensitive, empathetic, and 
fair stance, fostering a safe and inclusive therapeutic environment for 
patients from diverse cultural backgrounds. 

In essence, awareness of cultural biases and discrimination empowers 
therapists to become active allies in the fight against marginalization and 
social injustice. By recognizing and addressing these influences, therapists 
can create a safe and welcoming therapeutic space, advocate for systemic 
change, and adopt an empathetic and culturally sensitive approach. This 
contributes to the mental health and well-being of clients from culturally 
marginalized groups. 
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