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Evolutionary science will go someway towards explay the book’s
shake design cover. | was invited to edit this wduafter reading about
resilient snakes in Australia. Biologists have shathat the toxic cane
toad has placed evolutionary pressure on snakadapt their body shape.
Certain species of snake have grown longer, antatiap that makes
them better able to survive their toxic meal. Thestmemarkable aspect of
this adaptation is the speed at which it took plddese changes in body
length have arisen over the past seventy yeare &mmers introduced the
cane toad to Australia. These snakes have evotvé@ddome resilient to
cane toad'’s poison because of their desire togh&ach snake derives its
physical capacity for resilience in response todheditions to which it is
exposed,; its access to, and availability of resesire in the snake’s case -
natural and environmental ones. Similarly this beeleks to show how
musicians, as members of ecological human systeames,evolving to
master the sophisticated amalgamation of statisteoad qualitative
indicators with their music practices. Like the lemasuccessful music
practitioners will adapt to become more effectivdelping others’ thrive
in adverse conditions. Over time, they will docutnsocial and individual
gains in well-being and happiness more effectively.






PREFACE

Not only have measures of well-being and happineased to rise with
economic growth but, as affluent societies havevgracher, there have
been long-term rises in rates of anxiety, depresai@ numerous other
social problems (Wilkinson & Pickett, 2010 p.5)

This is a quantifiable research statement preseinted recent scholarly
book aimed at general readers. In that bookhe Spirit Level- peer-
reviewed articles from reputable economics andthgabfessors support
the statement above with overwhelming internatiolaatje-scale statistical
evidence. As a whole, their evidence clearly shthas for the first time in
human history the poor are, on average, fatter thamich; that developed
countries with high income disparity display a propity towards
isolation and mental illness amongst individual$ilst those countries
with closer income equality consistently score bigbn happiness and
well-being indicators. Although this causality debeequires more careful
scrutiny of data, the inference that a strong datien exists between
national and state based income inequality and mtegalth and social
problems is beyond reasonable dispute.

The Spirit Level'sresearch findings have implications for musicians,
artists, health, education and social work prastgrs who work in both
rich and developing countries to sing songs ofliezgie. Whether they
like it or not, these large-scale statistical corigmms of health and social
indicators signal the backdrop against which fugdipplications are to be
justified, won, and lost. The politicians in mosbuatries nowadays,
whether large or small, rich or poor, recognise ihgortance of
promoting artistic and cultural events, which briegizens together
peacefully and voluntarily. Most national, federahd state governments
also subsidised a mixture of public/private parshgrs for such gatherings
through their social, cultural and economic pokcie

Creative practitioners whose work (paid or voluptantersects with these
policies and funding arrangements can all beneditnfascertaining, and
reporting on, the levels of well-being, happinems] equally depression,
distrust, and anxiety in their local region andpexgive countries. A$he
Spirit Levelfurther disseminates this statistical analysignald with what
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Schultz & Northridge (2004) call the “Social Detenants of Health”,
these indicators will become increasingly significeneasures of successful
music projects.

Many skilled practitioners manage to demonstrage #ustained musical
activities can contribute to reductions in anxietgpression and numerous
social problems, and they are well establishedeinvarks throughout the
globe. Some of them have contributed to this bddley continue to show
us that an ability to focus the outcomes of a mpsigect toward a health,
education or social intervention is complicatedause it can often detract
from artistic intention, group dynamics and theelikYet the well-
connected authors in this book believe in their @md others’ ability to
share expertise in order to find a common-grounératevidence-based
research, storytelling and music making sit alothgsbne another in a
collegial manner.

This book, the third in theaningful Music-Making For Life series, is
intended as a call to action for creative praciitic to report on musical
successes against reputable indicators in meahingfys. All musicians
know what they do — musically that is — can acaaource of power and
inspiration. And in modern societies musicians aaly serve several
purposes. But | for one wish more of the generdilipuvere aware of
health, education and social researchers repodimantifiable benefits
associated with music, and artistic activity gelgralrhis book goes
someway towards filling that gap as it documentsesies of music
practices that report on successes using stafisiizsatives, case studies
and songs to reflect their resilient attributest s the editor of this
volume | acknowledge that certain things — the wralscharacter and
lyrical content of songs for instance - cannot beasured and analysed
without losing some of the meaning individuals agrdups attached to
them.

Twelve chapters were carefully chosen because ri@esent part of the
rich tapestry of resilient music making. Part oners two review
chapters. The first conceptual chapter draws onomm reflections of
practitioners aiming to secure and sustain fundargnusic services that
enhance individual and communal resilience. Chapier presents a
psychological review of the contemporary literatuwa resilience to
investigate what we actually mean by wellbeing, ligpeof life, and

resilience. It asks important questions about thesestructs validity
across domains of scientific research.
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| presented an early version of chapter two by Lignend Stewart to the
rest of the contributors as a conceptual framewirdt could prove

beneficial in their documentation of songs. The K®®econd section
contains the remaining practice-led chapters thateapond to Lemerle
and Stewart’s provocative review using contempoeany historical songs
of resilience from Sweden, the United States, Vanuaustralia and

England. More than half of the book’s contributare music practitioners
for whom this book represents their first publioatiand for some of those
English is not their first language.

Song of Resilience online

Early in 2009 Steve Dillon (series editor) and Idma concerted effort to
increase the online audio-visual documentation arigs of resilience
through a free web service. Supported by the Saniigc Network this
WIKI encourages registered users to upload andigiuklidence of their
songs of resilience online. That developing ressutow supports this
book as a form of complementary evidence that dabeorepresented
through text alone. | invite readers to explore dldditional audio-visuals
supporting each chapter, and more importantly ito & by adding to the
collection.
http://songsofresilience.wikispaces.com
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CHAPTERONE

PRODUCINGBETTEROUTCOMES
MuUSIC AND PUBLIC SERVICES

ANDY BRADER

Introduction
Plato made the following observation about the itjgalof music:

For the modes of music are never disturbed withimsettling of the most
fundamental political and social conventions. Réjput24b-c. (Hamilton,
1961, reprint)

Music has played an important role in social liée thousands of years,
and its varied forms of communication have sigaffitty influenced the

types of public services reported in this boolks lhow time for practitioners
and academics to sing songs of resilience thaviggnate the public’s

understanding of the positive role music can ptagli of our lives, and

for public services to better resource music pitsjeEhe last twenty years
have seen major advances in studies of music araffécts on the brain’s
neuroplasticity, but as yet no one has managedowige a comprehensive
response to Oliver Sachs’ (2006) question: why duoasic, for better or
worse, have so much power? This book seeks to denate the power of
those music making experiences that bridge thebgiyween the physical
and social sciences across commercial, social altakal contexts.

Developing resilience through varied modes of musiche common

theme of this book’s chapters. Internationally nened and early career
academics have collaborated with practitionerdng songs of resilience;
some of which are narratives that report on theo#df of music practices
for an individual or general population, and some lsased on a specific
approach, genre or service. Others are quite lliyer&songs” that

demonstrate aspects of resilience in action. Thhapters offer one way
to gain a clearer understanding of how songs pfayrgortant role in the
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development of innovative public policy reform agsdhealth, education
and social services.

In populist terms resilience depicts a capabildybbunce back from an
adverse experience, but the essays before you paaime concept from
distinctive musical modes and perspectives. Detaisearch literature on
theories of resilience, mostly in the psychologyhefilth and education,
has deepened our understanding of how individuatess appropriate
resources that assist them in their attempts tmdmback (Ungar, 2008,
Stewart et al., 2004; Luthar, 2006). Despite theoak and ideological
differences between these approaches to resiliandehow they might
inform the public policy reform agenda, they sharguments based on an
ecological view of human systems. Resilience anblipisector reform
literature both argue that the roles informationjildings, roads,
infrastructure and facilities play in successfualtie education and social
service outcomes are often underestimated and pnésented.
Subsequently, a costly education invention thabrspon its own success
can falsely attribute positive outcomes solelyheirt intervention without
acknowledging the overlapping nature of other sexwithat contributed to
the success of said education intervention. Letaks the case of senior
citizens in need of basic computer literacy tragninthey are recipients of
ecologically linked public services that are notriadiately recognisable
in educational interventions. The quality of lod#raries, community
centres and training providers also make importantributions to those
senior citizens’ educational achievements, and firoper recognition of
these networked relationships in the reporting wttomes that is central
to ecological understandings of human systems.

In to order make ecological arguments about thaevaf publicly funded
musical activities, the traditional conception bé tpublic sector as set of
large, cumbersome institutions that redistribute tavenues towards
essential services must change (James, 2009). dingoto policy think
tanks and political analysts, the future of publitinded institutions such
as hospitals, schools, housing and welfare seniitesocial democratic
societies is dependant upon the success of newedglstrategies that
focus on co-production processes and outcomes llabooation with
clients (Carey, 2009; Dunston, 2009). Leading fguin policy reform
argue that the new direction of public serviced Widve a fundamental
concern with relationships, interaction and mutyalClark & Newman,
2009; Leadbetter, 2004, 2007). These concerns haea central to the
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work of music practitioners for many years, and entgcently in online
social media networks (Grinnell, 2009).

This book documents projects that have redistribyteblic funds to
engage people from diverse backgrounds in some fofnmmusical

relationship. Based on their engagement with treseamunities, music
practitioners and academics offer valuable insigiisut relationships,
interaction and mutuality that should inform thesmblic service reforms.
The rest of this chapter ties together my profesdicand conceptual
reflections with the experiences of academics aadtgioners who aim to
secure and sustain funding for music servicesghhtince individual and
communal well being.

Music and resilience

The following chapters form a persuasive chorusaifial practices that
advocate the use of music to help build the capdoit resilience in

individuals and groups. As a whole they demonstifzdé publicly funded

music projects, some of which aim to build resitien share common
features aligned with an ecological view of refdmiealth, education and
social work systems. | hope to make this connechetween music,
resilience and public services explicit by posing following questions:

Do music projects in education, health and sockdvises build a
measurable capacity for resilience amongst indafsii

Can we replicate these projects’ outcomes to develocapacity for
resilience in diverse cultural groups?

Does the shared use of the term resilience helpeture funding for
innovative musical activities that provide tangithlealth, education and
social outcomes?

In order to discuss the challenges facing publizises, they need to be
set in the context of book’s main focus - the relenusic in building an

individual and group capacity for resilience. Somedinitions are required
from specialists in each area to make these comnsatxplicit.

Denora (2003) suggests the active properties ofiarheve shifted our
focus from the music and society paradigm towardsiosmusical

research, which posits the “socialising role of imuss its broadest sense”
(p-175). | define music as a socialising mediuntaihmunication where
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humans orchestrate instruments to create pattdthssaund and silience.
These sounds and silences are often arranged gs, dooth literal and
metaphoric, which include organised and intentioqarformances,
spontaneous outbursts, rehearsals, recordingssiadihg activities. | am
well aware that this definition is biased, cultlyabnd historically

available to English speakers, and along with ngstjons, it is applicable
to most art forms. | intend it to accommodate dédfe perspectives of
music as well as the dominant western understanditgglf multiple and

contested. | intend this definition to further info practitioners’ ability to

discern more tangible outcomes for people who atiyreparticipate in

socio-musical activities.

Ungar (2008) outlines a three-part definition osilience that speaks
directly to social workers, nurses, teachers, yoatid community
developers as well as those people facing adwessitith whom they
work in collaboration. Ungar argues that most theoof resilience have
focused on characteristics of individuals, but ently these theories are
better understood from an ecological perspectiva tmplicates those
mandated to help in the process of interveningstdtes:

First, resilience is the capacity of individuals rtiavigate their way to
resources that sustain well being; second, res#ieis the capacity of
individuals’ physical and social ecologies to powithese resources; and
third, resilience is the capacity of individualsdatheir families and
communities to negotiate culturally meaningful wdgs resources to be
shared (2008. p. 23).

In the next chapter Lemerle and Stewart expand his; definition to
include the availability and accessibility of resms required by
individuals, families and communities in public hkasystems. Ungar
makes a similar point when he describes the maffrigervice providers
and community resources that support wellbeing. tifetsecond part of
Ungar's definition, which refers to ecologies, does fully acknowledge
the persistence of structural inequalities thatl furequal access to
resources, nor the micro level power relations betwlocal clients and
their service providers. Ungar's definition is stgp but like previous
individualistic theories of resilience, it underggathe powers that markets
and communities bring to bear on an individual'ditgbto navigate their
way towards appropriate resources.

As a sociologist | take my view of power from Toue (2000) who
argues that we live in a period of de-modernisatiwhere all human
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subjects have to develop their own strategies torrele the power that
markets and communities exert upon them. In thigecd the capacity to
access resources that provide individuals with dapabilities to realise
resilience is repeatedly thwarted by the interptetween overarching
forces of macro level market conditions and mi@eel communities of
practice. How frustrating it must be for a persoqeriencing mental
anguish to have a practitioner inform them abosbueces that may help
him/her, only to find their access repeatedly bty economic and
cultural variants that they interpret as beyondr thentrol.

The literature emanating from the field of criticadcial policy since the
mid 1970s (see Titmus’ 1974 residual model of welfacontinues to
highlight severe cycles of deprivation experienbgdnarginalised groups
in western societies and how this reproduction aeinas a self-fulfilling
prophecy. More recently this line of argument hasrbreinvigorated by
health and economic statistical analysts, who arth# increases in
income inequality are socially corrosive to pubtiealth (Wilkinson &
Pickett, 2010). If the capacity for resilience otian depends upon access
to appropriate resources, then micro and macro pogations must be
acknowledged and reconciled. But who is responsifile making
resources both available and appropriate? Publigices in health,
education and social work certainly have a majée to play in creating,
outsourcing and signposting suitable resourcesthase providers cannot
be held responsible for the myriad of structurad anltural barriers that
may hinder group or individual access.

Although inevitable problems arise when we unpaeknitions of music

and resilience, there are benefits to bringingehmmncepts together with
the ongoing debate about public service reforneliele that linking these
debates engenders a common language amongst heditbation and
social work practitioners that could extend resesrfor music projects
which increase participants’ capacity for resilienc

It is interesting to note that this book’s conttitims had never described or
conceived of their work as “songs of resiliencetiluthe editors invited
them to do so. A most fascinating feature of thiesl collection is how
authors have interpreted and responded to the rodsddéerature on
resilience using distinct technical registers. &le chapters report on
academics and practitioners advocating for musidigity to heal and
connect humanity by using justifications based le@irtown and others’
experiences. For example, the language of a satioral perspective that
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derives from Vygotskian education theory and thegismge of socio-
ecological perspectives used in public health ditere could have both
framed this book to argue that social, cultural angironmental factors
have been neglected in traditional fields of pektiresearch and practice.
Further examples of divergent terminology in ediargthealth and social
work perspectives refer to the names given to messuavailable to
individual and groups. The resources to which Uisgdefinition and the
public health literature refer are commonly calkapitals in sociology
literature (see Bourdieu, 2001, forms of capital secial, cultural,
symbolic, institutional, or Adam Smith for a muchrker exposition of
human capital). It is open to debate whether timguage of resources,
capitals or currencies is most salient, but uhgré is a general agreement
about which concept to use consistently the probleimevaluating
outcomes remains unresolved. | would add to thigoony debate that
consolidating language patterns to report on ouesomhich attract and
sustain public funding is just one of many solusiofhe future version of
resources, capitals, or currencies that managesatd a consensus across
disciplines, and accommodates an assessment obraadr micro power
relations in action, will have a level of clarithat outweighs current
definitions.

Multi-faceted musical activities in public services

The policy-funding-practice nexus remains complexi aequires more
contextual description here as it links resiliebedding activities with all

public services, but especially those designedespand in times when
citizens face severe adversity. Admittedly, puldervices do not carry
universal meaning and my understanding of what tdoitss them will

differ from readers who reside in countries withautistorical link to the
welfare state model. At a base level, however, myument should
resonate with any reader interested in the effectedistribution of tax
revenues towards those citizens in need of additisupport.

Since the mid 1990s the theme running through nmikwweas been popular
music production in education, youth and commuséitings across local
and national policy contexts. In both a practitioard academic capacity |
have co-produced publicly funded projects (as apleyee and volunteer)
for fifteen years, where humans interact with ahcbugh technologies
related to music, education and social justicethen UK and Australia |

have witnessed many policy attempts to regeneragrgimalised

communities, and | continue to analyse the politgtafts and dominant
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positions within such public policies whilst alsppdying for funding to
implement and evaluate innovative music projeatally.

My patrticipation in and theorising of these puldiervices relate to what
some academics call a crisis of legitimacy for goweents charged with
the delivery of public services in networked sdet Castells (1999)
argues that national governments are too largeatcera difference locally
and too small to affect global change without stagovereign power (see
Habermas, 1975, for an earlier exposition of thsiciof legitimacy for
nation-states). Most western governments have résed their crisis of
legitimacy, and have moved strategically towardseraecentralised and
regional decision making. This move acknowledgest thovernments
cannot deliver public services in ecological termishout working in
collaboration with citizens as co-producers.

The current reform of public policy, funding andndees is a delicate
balancing act that requires consideration of anwsgliation with several
stakeholders. Important music projects within tiEgrm agenda present
cutting edge action research projects that evaltlte effects these
resilience-building activities have on individuaBnd groups. The
questions | presented in the previous section drm® framing music

projects in this way, and fundamentally they areualthe currency of the
term “resilience” and its uses in reporting thecoates of public services
that involve musical activity.

Of course public services encapsulate levels of ptexity that this
synopsis will not discuss. There are however gértezads in proposed
reforms that cross traditional political boundaréesl commentaries from
key policy think tanks (e.g., Demos and other “khianks”), academic
journals (e.g., Critical Social Policy) and politins of all persuasions
(e.g., Liberal, Labour, Conservative, Green, Indglgmt) agree that a
whole-systems approach to public services is thaduand that it will be
organised poles apart from the fiscal model ofaqublicy outlined in the
Beveridge Report of 1942 (Abel-Smith, 1992). Whildte use of
information and communication technologies provideswith an almost
infinite range of joined-up possibilities, the cemt vision of reform
remains focused on the efficient allocation of eearesources. For
example, Leadbetter (2009) describes the futurensért public sector
reform as a move away from services where govertsraim things “for”
and “to” it citizens towards a co-production modehis is hardly a new
concept for those who engage disadvantaged comieminiith musical
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activities, and in response, practitioners havéirmd some of the specific
problems with youth participation in such socialrvoeform (Brader,

2010; Carey, 2009), but still acknowledge the gelnezform agenda as
necessary. In order to engage with this debate t@malgue that musical
activities have an important role to play in thesgoing discussions with
government, | summarise the direction of this nefagenda in three areas.

First, public services dealing with acute healtyaation and social needs
demand “conversations at critical junctures, nost juransactions”
(Leadbetter, 2009, p.2). The dominant policy disseusupporting this
reform agenda states that better outcomes depenteoquality of this
interaction. Those espousing this agenda argue itisé¢ad of simply
providing a hospital bed or schooling service, npesiple in crisis want to
discuss all their options with a knowledgeable pssfonal. Accordingly,
public health professionals should follow up théomtunate conversation,
“you have X condition and require Y treatment”, wib-depth discussions
that inform clients about the possible combinatibservice options.

In terms of music related activities, this couldvalve a purposeful
conversation with a mental health client about itidividual benefits of
music therapy and the social benefits of parti@igain a group activity.
Both options require a concerted resource allondtio that mental health
patient, yet the type, cost and outcomes of thessources vary
dramatically. Whilst one client might build theiagacity for resilience
through an informal music group, another might rexjoostly one-to-one
therapy sessions to arrive at a satisfactory arstasable outcome.
Regardless of the outcome’s cost there are sevaraical options
available for mental-health clients that requirenarsations, not just
transactions. Stephen Clift and his colleagues eaiiguchapter six that
amateur singing groups perform a proactive heaitictfon, which provide
a measureable difference to participants’ senseetibeing and quality of
life. These issues — about the preventative rolesiencan play in
producing better health, education and social oné=— rarely form part
of the public service reform debate, but they stoul

Second, government policies of the future will aioncreate a greater
sense of capability in consumers of public servidegpopular example
taken from this debate focuses on recuperative foarthe elderly, where
the aim is not to continue provision, but to witlarit over time. Many
education and juvenile justice strategies shararallpl concern with this
example; they try to re-engage and/or rehabilitatse at-risk and youth
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offenders with mainstream norms and values. Infahgre this capability
to resume a former lifestyle, or adhere to maiagiremorms and values, is
presumably accomplished through more informativeaveosations at
critical junctures.

This focus on increasing consumer capability in phesuit of better

outcomes also refers to self-help and at-home isolutthat provide

combinations of face-to-face and technologicallydiateed modes of

delivery. Take the case of the child with a speeohediment who is

offered outpatient care after intensive therapgises facilitated in a local

education setting. As the capability to sing hasnbeell documented as a
suitable coping strategy for those who stutter ¢Ga & Adams, 1979), it

would be appropriate in this situation for a healine professional to help
their client access information about singing gowmd other relevant
resources through whatever technology is available.

Third, scaling new solutions for large populatiasasa major interest for
governments and it is inevitable that the publiovaets who administer
them will encounter the brunt of client complaintsaditionally, increases
in public spending implied institutional investmemade on our behalf, in
buildings, facilities and wage increases. Nowadthes ecological and
networked basis of all complex human systems m#atsinvestment in
one part (usually a visible part) of the networlkpaticularly difficult to
evaluate because it affects and is influenced Imgroparts. Leadbetter
(2009) cites the statistics of fires in homes, Wii@ave fallen dramatically
over the last ten years because of relational bimsasuch as cheap smoke
alarms, less smokers and more accessible informafmut flammable
materials. The traditional government solutiontte teduction of fires in
homes was to invest in more fire engines, whichexgensive, inflexible
infrastructure assets with high-fixed costs locketh multi year finance
arrangements.

According to Leadbetter, historically most publiengce investment has
been in metaphoric, reactive fire engines. In therent economic
environment a wise institutional investment of paliinds would opt for
the solution that has the most ecological breadith scope. The cases
presented in this book offer examples of ecologjcalinded investments
in users and providers of musical activities aredrtimicro level resources,
which together can provide the conditions necessasyistain the capacity
for resilience amongst individuals and groups.
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In terms of musical activity that builds a capadity resilience, | argue
that this notion of ecological public services Hias potential to account
for outcomes within which music has played an oftessible part. It is
now widely accepted that the quality of informatidsuildings, roads,
infrastructures and facilities play a large part soccessful health,
education and social service outcomes, but theyamdy acknowledged
in evaluations of current schemes. Take a mundanesrucial example of
role that musical activity plays in the deliverylafy public services. If we
include listening to music as a well-being activitiyat nurses have
documented as a beneficial health intervention (M@€y & Locsin,
2002), then the number of public services usingienas part of their
delivery mode increases exponentially. Presentiitigeas with social
opportunities to listen to music in youth and comityicentres, schools,
aged-care and prison facilities, hospitals, pulskcreation areas and
festivals is a good use of public funds, which iglifficult, but not an
impossible task to evaluate. This ecological argunfier scaling up and
decentralising public services through co-producserves the interests of
those advocating increases in funding for musialvidy because it
makes the (often auxiliary) uses of music moreblgsi

Music has saturated social life to the extent abften forget how much
we are exposed to it on a daily basis. Take a mitwtconsider this all
encompassing concept of music and the number sfiubas within major
and ancillary public services such as health, dilutaand social work.
Then consider this expanded view of the role mp&iys in social life
alongside public health research, which shows tihatvast majority of
positive health outcomes actually happen at homéver minutes from
home at the pharmacy or local doctors. This viewedorm in public
health resources, focused on home and communitgdbagstems, is
slowly replacing the traditional view of public s&re funding, so that fire
engines and other large physical investments anplmsal, not central
costs. If this reform agenda becomes a reality @udlic services of the
21st century start allocating more resources fromegds and outcomes”
perspective, and less via the visible instituticugh as hospitals and
schools, then socio-musical activity that builds tapacity for resilience
has a bright future. Such a move towards a moreiaft, needs-based
public sector relegates the “to and for” and prasdgervices “with and
by” clients in collaborative, interactive relatidrigs built on mutual
benefits.
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The evaluation problem

Successful long-term solutions for public servie@learn to identify the

complex type and nature of adversities to whiclividdials and groups are
exposed. In a crude distinction these experienéesdwversity take two

major forms — those that are insurmountable andehthat are not.
Adverse conditions that can be overcome are afsoreel to as structural
experiences of social exclusion or marginalisa{gee Byrne, 1999), they
are often simultaneous, overlapping and ephemeasall they are
frequently reported to produce what seems like rgglsi continuous

negative experience for many individuals. Publitviee providers have a
history of treating these adverse experiencesa® States of being that
somehow remain constant through time and spachatcah individual's

experience of adversity is not reflected accuratglythe public systems
providing access to social and economic resougeslér, 2010).

These forms are distinct from the chronic type d¥easity in which a
physical or mental condition has obvious no cuee (shapter nine where
Donald DeVito’s depicts Autism Spectrum Disorderasmsenduring form
of adversity). According to Lawford & Eiser (2001the nature and
frequency of adverse experiences determine thestygfe life skills
necessary to adapt and traverse that experiendist \also determining
the specific resources that may be accrued. Thdicatipn for those
providing publicly funded socio-music activities tisat individuals and
groups with health, education and social issueg&wtend to overlap and
change frequently, require iterative assessmentaeefl; the solutions
have to be ongoing, flexible and measurable owee tind across different
spaces.

The traditional fiscal model that funds and delsveealth, education and
social work provisions are being challenged frowesal angles: cultural
studies, sociology, social and positive psychologgommunity
organisations, public health promoters, narratives and alternative
therapies. Active practitioners in these fields amaking significant
inroads into public policy and funding, and espkgia private healthcare
where several non-medical therapies are now aateate legitimate.
Large-scale research studies agree that the patlifterature lacks an
overview of rigorous empirical studies, which sumis@ and compare
successful music-based projects claiming to buibdacity for resilience
(Sachs, 2006). Those reviews that have manageddress such concerns
have organised their reports around themes asedciaith primary
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medical outcomes. It would appear many researctaetiponer teams are
involved with their own musical specialities in veathat inadvertently
overlook the collection of valuable formative andrsnative assessments
that support ongoing research into music’s multgole recurrent value as
a social practice. For example, there are podsdsilifor music projects,
funded and delivered through the public health®etb agree upon a set
of risk/protective factors and map their progregsiast an education
project that uses the same terminology to reportistinct but related
outcomes. Elements of this crossover between eiducand health
initiatives exist in this book (Lemerle & Stewattapter two, Harris et al.,
chapter four) but these examples have also encmahtdfficulties when
trying to report on outcomes using the approprifiseipline terminology.
A shared language would offer both sectors oppdi#snto report on
improved outcomes that build the capacity for resde and provide
larger, longitudinal datasets that strengthen thans each sector makes
about the role music played in these outcomes.hrtsthe type of
research reviews required cannot proceed withountesagreement on
common terms of reference.

From my perspective three terms require more @etaitvestigation and
resolution: 1) Risk factors 2) Protective factonsl 8) Resources. | assert
that trans-discipline working definitions of thets@ms need to be agreed
upon as the basis of research questions, datargattend reporting, in
order for there to be a comprehensive evaluatiomuosic’s ability to
assist individuals and groups build a capacityrésilience. This definition
must incorporate an analysis of local and globalgrarelations that affect
individuals and groups’ abilities to create and emsc appropriate
resources. Viewing the entire public sector as phan ecological system
necessitates that these terms be defined in waysathstakeholders can
report upon, understand and relate.

Risk factors have been dominant indicators in etimeahealth and social
work for more than two decades now. These wellbdisteed concepts
change according to the time and space in whichahe investigated. The
way researchers and practitioners interpret riskofa often transform the
overall direction of their project and the reportagcomes. This leads to
inconsistencies across disciplines that report dwverdent research
outcomes, particularly in studies about strategpesvercome adversities.
As a concept risk has been criticised for beingrlgviadividualistic (see

Beck, 1992, and Douglas, 1992) and in this coriteeduld lead a research
team to report attribution errors about perceivisttsr from medical or
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education perspectives. For example, Abbot-Chapsnéf2008) research
demonstrates that support and protective facteradult-centric concepts,
which assume that young people engaged in ‘“riskgtivilies do not
“trust” in the ways that adults expect.

Similarly, protective factors in policy and praetibave been criticised for
not fully incorporating informal support networkBr@der, 2010; Rutter,
1990), thus attributing any positive outcomes to iatentional and

formalised health, education or social work intertien. Protective factors
and certain family and social resources are oftadunterchangeably to
depict qualities that fend off adversities. To mdyp evaluate the positive
benefits of diverse music activities that claim laoild a capacity for

resilience, these inconsistencies in terminologgdneesolution so there
can be a general consensus about how we identtdrvene and report on
risk and protective factors.

We also need to agree on what it means for indalgland groups to
access resources. As mentioned before, the theosed by several
education researchers (Grenfell, 1996; Albright &ké, 2007) use
Bourdieu’s later work (2001) to argue that econgmsimcial and cultural
forms of capital have shaped our understandingesburces in modern
societies. Both embodied and objective states efettapital forms have
expanded to now include symbolic, institutional,yg®logical and
organisational subtypes. Regardless of the exapblagy and its
relationship to Bourdieu’s concepts of field, habitand doxa, there is a
direct correlation between the ways academicsdhthut the acquisition,
development, decline, use and access to resouraesuild the capacity
to resilience, and this notion of capitals. Wherscitlines display
divergent ways of explaining the same phenomena, @@spond in
contrasting ways to those facing persistent adiessi they often
compound rather than alleviate inequitable accessesources. Neither
this nor the following chapters can resolve thigpamant issue, so |
encourage readers to ask questions about theiiremests and specialist
areas whilst reading this book. Take time to casithe in/visible
networks of power relations between music, resiéerpublic services,
risk and protective factors, capitals and resounséhkin your field of
practice.
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Discussion

Reformed public policy in its broadest sense aimproduce proactive,
efficient solutions in collaboration with citizenand innovative music
projects certainly have a role to play here. Despitrrent attempts to
reform political and social conventions of the dagditional models of
funding musical activity in health, education amatial work prevail, and
there is a lack of coherence in the growing numberapproaches
challenging them. To sustain funding that allowsilience to flourish
amongst individuals and groups, socio-music prejewed to evaluate
their outcomes in a more structured fashion thasdeot comprise nor
over formalise their flexible modes of delivery adilerse practices.
Promoting this critical mass of work and researanrainding music
without homogenising the diversity of practices qamets an arduous
mission.

Music continues to prosper as an artform, commiycénd as a social
practice in formal, non-formal and informal mod@&hysical and social
sciences remain fascinated by its effectivenesspaolific appeal, which
has made music adaptable and amenable to techcaloggivances in
commercial, governmental and community fields. Frdassical to rock
to hip-hop, we have witnessed the articulation elfetlion and critique
through music. Sachs, DeNora and contributors i kibok advocate for
musical activity as a legitimate form of socialieatin and of itself. Yet
history reminds us that musicians are generallyst@ast and sceptical
towards being enrolled in the delivery and marlgtof products and
services other than their own. We know that mudieaay plays an
ancillary role in many public services, and thaisitgaining ground as a
form of therapy and alternative education in itsxaight. What then is the
best way forward for those interested in improvitige status and
acceptance of music, and the arts more generalfllic service reform?

| started this chapter with Sachs’ question — whgsdmusic have so much
power? Whilst Sachs talks of music’'s impact on thdividual, and

DeNora its ubiquity within everyday social life,hlave argued that its
power is derived from its ability to traverse arghoect the networks of
individuals and groups, in and through, markets ammmunities.

Producing better outcomes for those experiencinth ephemeral and
continuous adverse conditions requires music pi@udrs to communicate
and document the development of sustainable ressuttat lead to a
resilience-building capacity. These resources amsegmt in physical,
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virtual, individual, social, cultural, and econonf@rms; it is proper and
right for musicians, practitioners and academicsitok with their peers,
colleagues and clients to identify and capitaligeruthe (in) visible values
they provide.
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