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There is something within me that might be illusion as it is often the case
with young delighted people, but if | would be fortunate to achieve some of
my ideals, it would be on the behalf of the whole of humanity. If those
hopes would become fulfilled, the most exciting thought would be that it is
a deed of a Serb.

—Nikola Tesla (1856 — 1943)
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INTRODUCTION

This book is the outcome of research conductedhetNational and
Kapodistrian University of Athens Faculty of EnglliStudies in Greece. It
represents a useful, concise and accessible disnusé$ intercultural
communication that will help a reader to develop wmerstanding of
cultures, appreciate the opportunities and chadlenthat each culture
presents to people.

Chapter 1 sets out the main theme through a détexploration of the
concepts of communication and culture where thénautliscusses the
beginnings of communication study, contemporary imax about
communication as well as misinterpretations thatuocduring the
communication process. Author, then, seamlesslyemown to discuss
culture, its elements, beliefs, values and normapufar culture, Confucian
cultural patterns, Hall's, Hofstede's, and Bondaxdnomies of cultural
patterns, and cultural intelligence. Moreover, sikplores the concept of
cultural diversity and cultural identity, and shadsw light on the notion
of cultural diversity (or multiculturalism) whicls in her view a broad way
of looking at cultural groups at various levels¢cluding assumptions,
underlying values, social relations, and customs.

Chapter 2 focuses on the subject of intercultucahrounication that
occupies the central position of the book. In thiapter, the author is keeping
with the overall scope of the subject covering denarray of topics within the
field of intercultural communication encompassingrall characteristics of
intercultural communication, meaning charactesstfracticing intercultural
process thinking, intercultural communication cotapee and how to
improve intercultural communication skills. The tart also glimpses on
culture shock, stages of culture shock and acetiitur. In the last pages of
this chapter, she discusses factors influencingrdattural communication,
intercultural communication barriers, and basicesulof intercultural
effectiveness only to conclude with interculturalriing models.

In Chapter 3, the author turns to verbal and augifatercultural
communication and deals with the verbal codes ablall communication
styles. She defines various styles of verbal coniration: direct versus indirect
style, elaborate versus succinct styiesrsonal versus contextualstrumental
versus affective style, treats the subject ofdigtg describes the HURIER
model and discusses the importance of effectitenlizy across cultures.
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Chapter 4 draws the readers in with discussioroof/erbal intercultural
communication that is, in the author’s opinion,iadispensable and all-
pervasive element in intercultural communicatiohe Sthen, moves to
explore the importance of nonverbal communicatianintercultural
communication, the influence of nonverbal factons mtercultural
communication and its classification.

Chapter 5 explores the significance of intercultbesalth communication
that is very important if people are to interacthwpeople coming from
different cultures in the health care setting. &béhor debates that effective
health care delivery is dependent upon clear afiedtiee communication as
an essential element in every form of medicine fezalth care between all of
the individuals who are involved: patients, physis, and other health care
professionals. The author, also, discusses dileralth care belief systems,
intercultural health care competence, and healthaammunication strategies.

Chapterb is the final piece of this intercultural commuation puzzle
where the author analyses main features of inten@all business
communication. The focus is on the interculturallskousiness people
need to function effectively in the business aréftdis means managing
people in an intercultural setting, negotiation, ethiegs, language and
guestions to consider when doing business intemally.

The final pages of the book comprise selected ¢oterral awareness
situations, practice activities and discussion sddgeat should serve as an
intercultural awareness incentive. The author gisovides cultural
interpretations for each situation written immeeliatfter a possible response.
Cultural dos and don'ts across the globe in theaad sweepstake for all
globetrotters.

Lastly, the author’'s academic vantage point is tthas book is
intended as an academic reference for undergradgetduate students,
interdisciplinary researchers, business peopldttheare providers, tourists,
sojourners, expatriates and their better undersignof the key concepts
relevant to understanding issues in relation terautltural communication.
It is written in comprehensible English and covéte most important
features of intercultural communication.

The author, however, does not propose to be corapsde in terms
of covering all aspects of the field of intercudlicommunication. This is
an impossible task for any book or author. Ratther purpose of this book
is to delineate some of the choices (either expticitacit) that a scholar
must make in an investigation of intercultural commication. Thus, the
book includes the most important aspects of inféuical communication
necessary to provide the reader with an understgnai the depth and
breadth of intercultural communication theory andhgbice and to
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introduce further research in the field of intetatdl communication in a
unique and interesting way.

Finally, the author believes that this book willopide a better
understanding of intercultural communication, iotétural communication
competence, and intercultural communication priesighat is from the
author’s point of view crucial to the developmehhwitual understanding

in the global world.






CHAPTERONE

COMMUNICATION AND CULTURE

The Beginnings of Communication Study

The study of human communication has a long antindisished
history. We can easily say that, since humankirgt ficquired the ability
to communicate through verbal and nonverbal symbpéople have
“studied” communication, and so, the role commutidcaplays in human
society is very important for even longer than \&e demonstrate through
recorded history.

To begin with, we can say that the oldest piecewoting ever
discovered is “The Instructions of KagemniVritten as a pragmatic
guidebook of advice for the son of a vizier arous@0 BC, “The
Instructions of Kagemni” is an ancient Egyptiantinstional text of
wisdom literature. Similarly, the oldest existingdk “The Maxims of
Ptahhotep'was composed in Egypt about 2675 BC by Ptahhotepdity
administrator and vizier during the reign of Djedkdsesi in the 5th
Dynasty) and represented a treatise on effectimenmonication written as
the guidance for the Pharaoh’s son.

The rhetorical tradition that began some 2500 yagmsin Syracuse in
Sicily was developed by a man named Corax of Sgmadwho is also
considered one of the founders of ancient Greebribg after the overthrow
of the tyrant Thrasybulus, and the establishmerd afemocratic regime.
Corax devised an art of rhetoric to permit ordinamgn to make their cases
in the courts, and retrieve their confiscated priogee His chief contribution
was in helping structure judicial speeches intoiowsr parts: prose,
narration, statement of arguments, refutation gfosphg arguments, and
summary. This structure is the basis for all lakestorical theory. Together
with his student Tisias, Corax also developed thacept of message
organization — an introduction, a body and a caichu

During the ' century BC in Athens (Greece), there was a largeqy
of wandering teachers, known as sophists, who kstted small schools
and charged students for attending their lectureshetoric, literature,
science and philosophy. Protagoras of Abdara, sSomest called the
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“Father of Debate”, was one of the first and thestmionportant of all
scholars. His teachings argued that there were $ides of every
proposition (a proposition is a debate subject taat be discussed from
opposing points of view), and that speakers shbal@dble to argue either
side of the proposition equally well.

In about 330 BC, Aristotle, who is generally corsitl the foremost
theorist in the history of the study of human comroation from the
rhetorical perspective, wrote his “RhetoricTEXNH PHTOPIKH in
Greek) — an ancient Greek treatise on the art ofuasion, and the most
influential work on the topic. In this treatise, igtotle criticized his
contemporaries for considering irrelevant mattartheir rhetorical theories
rather than concentrating on proofs, particularithgmemes (arguments
from probabilities). He defined rhetoric as theulé of discovering in a
particular case what the available means of peisuase. To Aristotle,
the means of persuasion were primagtpos(the nature of the source),
pathos (the emotions of the audience), alabos (the nature of the
message presented by the source). He focused migrcoon three types
of speaking: deliberative (speaking in the legisia), forensic (speaking
in the law court) and epideictic (speaking in aeceonial situation). He
was concerned with formal public speaking settiagd did not address
what we would call today “everyday” or “interpersdthcommunication.

Aristotle viewed rhetoric as a tool for anyone gomd person or a bad
one, a person seeking worthy ends or one seekingrtiny ends. At the
same time, he argued that rhetoric was a self-a¢iggl art. By that he
meant that the person who is unethical, or who ealea evil, is less
likely to be successful than the moral person adtmng something good.
He justified his argument by claiming that good aiyht, by their very
nature, are more powerful persuasive tools thain tdpposites. Although
Aristotle acknowledged that evil might win out imetshort-run, he firmly
believed that evil would ultimately fail unless jpé® arguing on behalf of
good were incompetent rhetorical communicators.

During the Roman period, theé" tentury AD, Aristotle’s work was
well-known and writers such as Cicero and Quiwtillioften called “the
greatest orator” and “the greatest teacher”) wyateks within the general
perspective of his work, although they were notaglsvin agreement with
Aristotle’s ideas. In general, the Roman period liggprules of the
rhetorical theory of ancient Greece. This was #t@case in the Middle
Ages. However, during the Renaissance, more attentias directed
towards rhetoric and although Aristotle’s works &eknown to the
scholars of the time, most of their writings ceateon matters of style and
not concerns Aristotle had advanced.
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During the 18 century, writers such as George Campbell and Richa
Whately in England resurrected Aristotelian view#nd communication
and advanced it with their own theories. In the tehiStates, Professor
John Quincy Adams (later to become the sixth Pessidf the United
States), who led the chair of rhetoric at Harvamivrsity, presented a
series of lectures which set forth, for the firéng in America, a
thoroughly classical view of the rhetoric. Thiswievas extended by the
early 2¢" century writers, such as James Winans, in whattwdecome
the field of speech while today’'s teachers of argntation and debate,
consider Protagoras’ view of rhetoric the foundatior communication in
the United States legal and legislature systemstwisi the very basis of
democratic government itself.

Suffice it to say, from ancient Greece to the 126 century, the
rhetorical tradition was a central part of Westeducation, filling the
need to train public speakers and writers to maxemces to action with
arguments.

What is Communication Today

It is very difficult to find an adequate definitioof communication
considering that there are over 126 definitions ftre word
communication alone. Nevertheless, we can easyiyrest communication
or the ability to share beliefs, values, ideas faglings is at the heart of
every human contact. Albeit, the results produceémsending messages
might be different, the reasons for communicatenmdtto be the same.

As a start-up, there are several maxims about caruation.
Primarily, we can say that communication is a pssceAs such, it is
symbolic, continuous, irreversible and unrepeatal@oper and authors,
2007, 3) When we say that communicationsysnboli¢ it means that
people use symbols (verbal and nonverbal) to stéod things.
Semanticists suggest this idea when they statetligatvord is not the
thing. This means that the word table stands fosymbolizes something
we sit at when we eat. However, the word tableas the actual table
because one symbol may have many meanings. Forpéxathe word
table has as many as seventeen meanings:

1. An article of furniture supported by one or moretieal legs and
having a flat horizontal surface.

2.The objects laid out for a meal on this articlduhiture.

3. The food and drink served at meals; fare

4.The company of people assembled around a tabfer asmeal.
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5. A plateau or tableland.
6. A flat facet cut across the top of a precious stone
7.A stone or gem cut in this fashion.
8. The front part of the body of a stringed instrument
9. The sounding board of a harp.
10.A raised or sunken rectangular panel on a wall.
11.A raised horizontal surface or continuous band mexerior wall;
a stringcourse.
12. A part of the human palm framed by four lines, ared in palmistry.
13.An orderly arrangement of data, especially one hicivthe data are
arranged in columns and rows in an essentiallanggetar form.
14.An abbreviated list, as of contents; a synopsis.
15.An engraved slab or tablet bearing an inscriptioa device.
16.The inner or outer flat layer of bones of the sledparated by the
diploe.
17.A system of laws or decrees; a code.

During the communication process, people commuaiga symbols
that are arbitrary, abstract and ambiguous reptatens of objects and
ideas and they use these symbols (words and bebataocreate meaning.
In order for the people to communicate effectivelgey must have
common meaning for these symbols. One can sayespide you” (that is
the message), but one cannot control meaning stthmrds.

To this end, communication can become difficult whewo people
from two different cultures come together. Not oake their languages
different, but the same gesture can mean diffaréngs. The meaning of
patting a child on the head in the United Statege&ture of affection) is
quite different from that same gesture in Thailéhe child’s spirit, which
resides in his/her head can be damaged). Showieqg affection towards
a child in public in the United States (sign of lmble sexual abuse) is
quite different from Serbia and Greece (sign otlov

Communication is not only symbolic it is a proc#sa has no beginning
or end. In other words, it isontinuous All the communicating that people
have done up to that point affects communicati@y thre engaged in now.
Personal experience will tell you that when you thsesneone for the first
time, you immediately begin to gather informatidrwoat him or her. That
information serves two purposes. First, it enabtasto learn about the other
person. Second, it assists you in deciding howrésemt yourself. These
judgments affect everything from the topics yoeslo talk about to whether
you decide to continue the conversation or termginiit This suggests
another important idea about communication. Takitgconsideration that
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communication is symbolic and continuous, commuitinascholars suggest
that a person cannabt communicate. Anytime a person perceives another
person, he/she communicates — apparel, hairstyely, body type, facial
expressions, body movements, posture, tone of wbiceall communicate. In
other words, both nonverbal and verbal symbols conicate. (Samovar and
authors 2007, 16-18)

In addition to being symbolic and continuous, theocess of
communication is alsareversible and unrepeatable Once a person has
said or done something, he/she cannot take it bHck. person says
something bad to a friend or a child, he/she cgnlsam sorry, but he/she
cannot unsay or undo what he/she did. This is gxadbat forces each
person to think carefully about what he/she comweates to others.
Because the process is unrepeatable and irrevergilpheans that it is the
point of no return.

When we refer to communication as a transactionatgss, it means
that simultaneous role taking exists as well. Tihigolves sending and
receiving of information between a sender and &ivec. As indicated
earlier, this happens not only with words, but atekoough nonverbal
factors like gestures and facial expressions. Thesage received can be
very different from the message sent. The follovdragram illustrates this:

Noise
Source-Encoding-Messae-Channel-Receiver-Decoding- Response: Feedback

The idea or feeling comes from the source. Thisutiipto symbols
(encoding) produces a message transmitted througthaanel. The
channel is the medium used for communication (gpgaking, writing).
The message is then, interpreted by the receiofting) who responds
with either a positive or a negative feedback. Hdisre means anything
that distorts the message. Due to this complexitgny consider that
communication largely depends upon the techniqoptad by the person
who is trying to communicate. (BakMiri ¢ 2008, 2)

In addition to being a multifaceted process, comication is also
systemic and takes place within systems consisfirgtities that interrelate
with one another to form a unique whole. The ficktaracteristic of
systems is their complexity. This means that youno& understand
systems by simply summing its parts. The secondackeristic of systems
is interdependence meaning that every part is digdgnon every part.
Thus, a change in one part of the system causéarege throughout the
system. A third characteristic of systems is thetytare hierarchical or
influenced by subsystems. In order to understamshoonication, we must
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understand the systems in which communication taka=. (Cooper and
authors 2007, Samovar and authors 2007, Lustid<aedter 1999)

The last characteristic of communication is thdtas both content and
relationship component. The content component ie thformation
conveyed; the relationship component suggests Huosv ihformation
should be interpreted in terms of relationship leemvinterlocutors. In a
general, the content message is verbal and théiordh message is
nonverbal. (Cooper and authors 2007, 6)

Communication is also complex. Its complexity is/iolns even more
when cultural dimensions are included. Albeit allteres use symbols to
share their realities, the specific realities and symbols employed are
often quite different. In one culture, you smileciasual manner as a form
of greeting, whereas in another you bow formallysifence while in
another you acknowledge your friend with a full ead®e and yet in
another with a handshake and two or three conseckisses on both
cheeks.

As indicated earlier, to say that we have commuedaoes not imply
an outcome. Although, communication is a procesgoluing the
exchange of messages and the creation of meaningyem people ever
attach the same meaning to a message. Whethet arspecific instance
of communication is effective or not depends ondkgree to which the
participants attach similar meanings to the messayehanged. Stated
differently, communication is effective to the extehat we are able to
minimize misunderstandings. (Gudykunst 2005, 26)

Nevertheless, when we communicate, we construcsages, which
we transmit to strangers and interpret messagegeedve from strangers.
Albeit we are not always aware of this process,dweat anyway. To say
that two people communicated effectively requirkat tthe two attach
relatively similar meanings to the messages sethtreceived. Accordingly,
communication is effective to the extent that tlegspn interpreting the
message attaches a meaning to the message sionilae bne originally
intended by the person transmitting it. This, hogreis not what happens
most of the time. Most of the time we interpretisgiers’ messages using
our own frame of reference and our own internakpective. This is the
point where problems emerge because we always astenpossibility of
direct transfer of meaning. However, although thare universals of
behavior, this often proves to be a dangerous gggmin other words,
when we communicate with strangers/foreigners ars@ lour interpretations
on our symbolic systems, ineffective communicatioften occurs.
(Gudykunst 2005, Samovar and authors 2007, Coapeaathors 2007)
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As indicated by Gudykunst (2005, 27-28), misundamdings can
occur when we communicate with strangers. These indyde, but are
not limited to the following: (1) the messages nbaytransmitted in a way
that they cannot be understood by others (e.g.ym@ation or accents
may cause misunderstanding), (2) the communicatites of the cultures
from which the interlocutors come from may diffendainfluence how
messages are interpreted (direct and indirect rafesommunication),
(3) one of the interlocutors may not be able toagphe other’s language
adequately (fluency), (4) one person may not utaedshow to accomplish
a certain task or interpret a specific utterancthiwia social context (a
person who does not speak English well tries toptaim but apologizes
instead), (5) one person may make errors in attdbs because of his/her
group identity and/or expectations (Japanese ancerisan direct vs.
indirect answers to questions), and (6) the intetiars may not be familiar
with the topic being discussed. On the other harin misunderstandings
are recognized within a conversation, communicatange three options:
(1) to stop the thread of conversation taking plagshifting topics, (2) to
negotiate the misunderstanding, and (3) to ignbee misunderstanding
and continue conversation.

The unique aspects of our symbolic systems carbalgwoblematic when
we communicate with people we know reasonably Wefact, it appears that
we have many misunderstandings with people we kmellvas with strangers
or foreigners. One reason for this is that we assihat people we know well
have preferences that are similar to ours. Siredojbics of conversations we
hold with people we know (friends, family co-workgrare often more
important than those we hold with strangers/foreignsmall differences in
meanings attached to messages may lead to mistemi#irgs. It is also
important to recognize that the misunderstandingave while conversing
with strangers and/or foreigners are the resutiunfinterpretations of their
behaviors, not their behaviger se Therefore, to decrease the chance of
misinterpretations of strangers/foreigners’ messadmsed on our
unconscious interpretations, we must be aware oftendencies. There
are five useful principles (Gudykunst 2005, 31)understanding how
misinterpretations occur:

1. We can never know the state of mind — the attituttesughts and
feelings of other people.

2. We depend largely on signals, which are frequesthpbiguous, to
inform us about the attitudes and wishes of otleapte.

3. We use our own coding system, which may be defectto
decipher these signals.
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4. Depending on our own state of mind at a partictitae, we can
interpret other people’s behavior with bias andodeecit falsely
(see page 9 for communication model).

5. The degree, to which we believe that we are coirettterpreting
other person’s motives and attitudes, is not imtieh to actual
accuracy of our belief.

Broadly speaking, understanding these principlesabove all clarity
can help us improve the quality of communicatiothvgitrangers/foreigners.
Nonetheless, using the aforementioned principleguires wisdom,
openness to new information, awareness of more tman perspective
when taking part in communication and being mindfubehavior. As a
final point of note, communication is all about é@ing on the process and
interpretation of the messages that lead to acguodqredictions and
explanations of participants’ behavior, which irakly increases the
effectiveness of communication with strangers/fgmers.

What is Culture

Moving from communication to culture is rather amlerly transition
because as Hall indicates, culture is communicadimhcommunication is
culture (1990, 10). After all, the relationship Wween communication and
culture is reciprocal, complex and interrelatedisTimeans that culture
affects, and is affected by communication. Commatioa is the carrier of
culture and influences the structure of culturetum, culture manifests
itself in communication because it tells people hdakey should
appropriately behave. Put into slightly differenbras, when looking at
communication and culture, it is hard to decide chhis the voice and
which is the echo. (Samovar and authors 2007, 2@ feason for this
duality is that you “learn” your culture via commcation, while at the
same time communication is a reflection of yourtund. The following
few questions, show the powerful link between comication and culture:

e People in many parts of the world try to eradicates from their
homes, but people in some parts of India live advwth them. Why?

e Some people speak Swabhili and some speak Englib?W

e Some people shake their hands when introducedstoaager, but
other people join their hands with palms togethad bow down in
front of the other person. Why?
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The universal answer to all of these questionshés game: culture
because there is not one aspect of human life ihabt touched and
altered by culture. (Hall 1990, Samovar and auttl?987, Cooper and
authors 2007)

Briefly, anthropologists define culture in a wathexplains learned
behavior. They interpret it as a realm that is cosegl of traditional ideas,
related values and demonstrated behavior. Cultuthat complex whole
which includes language, knowledge, belief, artsthes, food, dance,
music, sports, morals, law, custom and any othpaluidities and habits
acquired by a man as a member of society. Cultugimething shared
and transmitted from one generation to the nexis isomething that
organizes life and helps interpret existence. Symplt, culture is a
learned set of shared interpretations about beleafsies, norms and social
practices, which affect the behaviors of a reldgivarge group of people.
(Lustig and Koester 1999, Samovar and authors 2006@per and authors
2007, Ting-Toomey and Chung 2005)

Other characteristics of culture are invisible sashconcept of time,
religion, political ideology, friendship, beautynsand education to name
but a few. In either way, if you understand thesecepts of culture you
have the opportunity to elevate your awarenes®of gwn culture as well
as the culture of other people because every persaiture includes
his/her own social heritage that tells them whiehdviors are appropriate
and which are not. (Cooper and authors 2007, 45)

Elements of Culture

As we have seen earlier, culture is composed @uattess number of
elements (food, shelter, work, defense, social robntpsychological
security, social harmony, purpose of life, etc.s 8amovar and authors
(2007, 25-26) and Lustig and Koester (1999, 37)ciate, there are five
elements that will enable you to appreciate théonothat all cultures
share a common set of components, and acting otitesk issues often
distinguishes one culture from another. These atsnare: (1) history,
(2) religion, (3) values, (4) social organizatioasd (5) language.

History Over two thousand years ago, the Roman orator €icer
postulated that history provides guidance in ddilg. He was right,
because all cultures believe in the idea that histoa diagram that offers
direction about how to live in the present. Pasfeth generation to
generation, history helps perpetuate a culture’ddview. The stories of
the past offer members of a culture a part of titwintity, values, rules of
behavior and the like. History highlights a cultarerigins, “tells” its
members what is important and identifies the acdistmments of the



14 Chapter One

culture of which they can be proud. While all cudtsl pass on a history
that help shape their members, each history isueniq a particular culture
and carries specific cultural messages. The “leSsohthe Holocaust, the
American Revolution, Civil War in former Yugoslavéad the motivation

behind the building of the Great Wall of China, fgyptian Pyramids and
the Acropolis, are stories that are emotional amachy to respective
cultures and help explain contemporary percepti@fs by their members.

Religion Another distinctive element of all cultures is gén. The
influence of religion is very important. It represe the entire fabric of a
culture because it serves so many basic functioob as social control,
conflict resolution, and reinforcement of groupidatity, explanations of
the unexplainable and emotional support. Thesetifume consciously and
unconsciously influence everything from businesgfices to politics, and
individual behavior.

Values Another peculiarity of all cultures is values. Tkey word in
any discussion of cultural values is “guidelinek.other words, values
determine how people ought to behave. To the extextcultural values
differ, you can expect that participants in intdie@l communication will
tend to exhibit and to anticipate different behaviounder similar
circumstances. In Asian and American Indian cuttutiee elderly are highly
respected and revered while in the United Stateseinphasis is on youth.

Social organizationsAnother trait found in all cultures is so-called
“social organizations”. These organizations (refdrto at times as social
systems or social structures) represent the vaisoagl units contained
within the culture. Such institutions — includingetfamily, government,
schools and tribes — help the members of the @ulbuganize their lives.
These social systems establish communication nksvand regulate
norms of personal, familial and social conduct. Hivese organizations
function and the norms they advance are uniquadh eulture.

Languagelt is another feature that is common to all culsudot only
does language allow the members of a culture teesheas, feelings and
information, but it is also one of the chief methddr the transmission of
culture. Whether they are English, Greek, Swa@itinese or French most
words, meanings, grammar, syntax, bear the ideatiin marks of a
specific culture.

Cultural Diversity and Cultural Identity

Diversity can be defined as the condition of havindpeing composed
of differing elements, and, especially, the inausbf different types of
people (as people of different races or cultuneg) group or organization.
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Thus, diversity is when all people from all walkisliee with differences
and similarities, with diverse cultures and tramhig wishfully work
together in order to have common ground free fromflct (Parvis 2007,
15). The system of nature is a good example ofrdlitye because it is
composed of a variety and uniformity of living ongems. Humans,
members of this ecosystem present a community dsetpiof so many
different cultures, backgrounds, ideas and waydifef The types of
diversity are numerous: diversity in styles, ecoimstatus, political ideas,
sexual orientation, geographic locations and sociatms generate
challenges that need accentuation in humerousauliitral environments.

People should not be waiting for diversity to happeecause they will
be involved in it in one way or the other. Instettky need to embrace
diversity with all its challenges and benefits atrte, school and work.
They need to increase their level of awareness tinawledging
diversity, and by admitting that they live in a sy that embraces people
from all parts of the world regardless of the cotdrtheir skin, race,
religion, language, national origin, gender, sdisability, sexual orientation
and ideology.

Different Types of Diversity

There are many types of diversity around the gldbethe western
world, especially in North America and Australibgte are more types of
diversity compared to other parts of the world. (reare different in one
way or the other. Understandably, diversity inckideny different attributes
including culture, ethnicity, class, gender, raligi age, ability, language,
weight, style, idea, income, orientation, geograpbéation and many more
aspects that make people unique. The first thirdptes to accept diversity
and seek ways that make people more comfortable wite another.
Therefore, according to Parvis (2007, 17-21) thanrtyges of diversity that
identify people and their associations are radmieity, sex, gender, and
geographic diversity.

Race Color of the skin is the main indicator of peopleming from
different geographic regions of the world. Gengrathce signifies certain
common and distinguishing physical characteristicamprising a
comprehensive class that appears to derive froistiaat historic source.

Ethnicity It denotes a classification or affiliation with aogp of
people having common customs, characteristics,uagg etc. One good
example of an ethnic group are the Aboriginals usthalia, Maori in New
Zealand and the Amish in the United States, whoehaaintained their
way of life for centuries to date regardless ofhhigch modernization not
far away from their ambient.
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Sex It is a biological characteristic not a social donmstion. Issues
about sex (including sexism and chauvinism) areddwide concern that
varies from place to place. In addition, women amdorities have been
discriminated in their work places for promotionsdasalary raise. Such
barriers such as glass ceiling (representing arsibie but real barrier
through which the next stage or level of advancdéncan be seen, but
cannot be reached by a section of qualified andrgigsy employees) exist
due to implicit prejudice on the basis of age, &fhn political or religious
affiliation, and/or sex. Although generally illegalich practices prevail in
many countries.

Gender In recent years, the word gender has become wialbkshed,
and prevailing (as in the politics of gender). Mamthropologists have
supported this usage, and they prefer to use senefierence to biological
categories, and gender to refer to social or cailtoategories. Another
term that is still controversial in the society sexual orientation that
includes LGBT population. Coming out has been, dme cases, very
difficult for some individuals, primarily becauséfear and anxiety of not
being accepted within family, relatives and theicle of friends. Sexual
orientation has been the subject of cutting-edgeatte not only in the
United States but in Europe as well.

Geographic diversity The world is full of diversity indeed. When one
travels, he/she notices the differences quite yeasich as landscapes,
climate, flora and fauna, landmarks, monuments,|dimgj structures,
locations to name a few. Geographic diversity phegrmon has sometimes
created perceptions mixed with stereotypes. Gebgragiversity often
refers to a generalization based on class, statigs, diversity or other
differences that exist among people. Particularyrg ties between status
and neighborhood make geographic diversity knownpémple who
identify places using stereotypes. For instance Nerk City vs. New
Jersey is one of the American stereotypes as weahedifference between
the North and the South, or countries membersetiwropean Union vs.
Balkan countries.

The key principals emphasized by many expertserfitid of diversity
are awareness and understanding. These two priregyrements in any
multicultural setting provide individuals with theecessary look at our
diverse world with acceptance and respect. Thugrewess is a sense of
gathering information about someone or somethirigs eans that one
needs to have a good self-awareness, and undergjasfdother people’s
ideas, beliefs, traditions and sensitivities. Ustirding here means that
each individual should be aware that differencaste@mong people. This
is a challenge for most people who have never be@nind people
different from themselves.
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Nevertheless, understanding diversity is not any dask because
everyone needs to be prepared to face the bigged wond have the big
picture. This means increasing the level of aceemaand admitting that
we are living in a world that should connect throwglture and celebrate
diversity because the future of our world is albabdiversity.

Cultural Diversity

The long sought Golden Fleece of modern times tu@lldiversity or
multiculturalism is the variety of human societ@scultures in a specific
region, or in the world as a whole. Under the noultural paradigm, all
cultures have an equal chance to be studied byevey and have an
equal standing.

As the term “multiculturalism” implies, a varietyf aultures learn to
co-exist from thesine qua norof what it means to exist as a human being.
As such cultural diversity waives the flag of intercultureakchange and
understanding. Once acknowledged as a movementsirown right,
multiculturalism offers a parallel bridge for diger groups of people to
live under one roof in the democratic regime withdalling in the
cataclysmic abyss of discrimination and exclusion.

As is the case with almost all social paradigmsgast ever since Plato
wrote “The Republic”, where he asserted the muliicalist vision of a
new inclusiveness of world community and culture]tioulturalism is not
without certain problems. For example, one of tbhengonents cultures
may refuse to conform to, is a common set of rules peaceful
coexistence. An example of such “culture” may ke fblitical subculture
of the Nazis, or similar racial supremacists as KK (also known as
The Klan) in Texas. In these cases, one group niwpcate its own
supremacy over others without their consent, ahdrefore, may feel
compelled to rule over them, and in extreme casen attempt to destroy
them. Albeit one group may advocate its own supmyn@ver others, to
survive in the context of a legally sanctioned moultural society it may
have to abide by laws that require it to respeetrtghts of other groups.
At the same time, such group might also be alloteeepress publicly its
anti-multicultural ideology. (Parvis 2007, 45)

The following four recommendations in designing ailtmultural
identity should be noted (Parvis 2007, Cooper authcas 2005, Lustig
and Koester 1999):

1. Multiculturalism should not be limited to stiichuman perspectives,
but include the lessons one may learn from imaginthe
“perspectives” of all the possible non-human “offier
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2. Avoid consciously or subconsciously working witlassumptions
that are ethnocentric even if camouflaged as “mowittiral”.

3. Recognize the ability of human beings to ledvous, join, or even
convert to other cultures, all of which are notyoallowed in a
multicultural society, but should be legally pratst

4. When discussing culture, allow the chips of ewite to fall where
they may under conditions of careful empirical egsh even if the
results may shatter a popular or well-liked belief.

In closing, you should always bear in mind thaldito could deal with
multiculturalism thousands of years ago, so carmplecimday.

Cultural Identity

As early as the'Scentury BC, the ancient Greeks identified whaythe
shared in common and what distinguished them frben Rersians and
other non-Greeks: blood, language, religion and wfaljfe. This list has
not changed much up to now.

Since then, identity was a topic of interest infiakls of psychology and
sociology and only later became a subject of ingasbn for intercultural
communication scholars, who began to examine tharalicomponents of
identity. Cultural identity has been concerned witharacteristics that
distinguish ways of thinking and behaving amongpteoCultural identities
continuously evolve and change, creating new aatoos and models of
identification. As a result, some definitions adched “identity” and others
spoke of “cultural identity” because culture infhoes every facet of all our
identities. While some scholars treat identity t® broadest sense, some
communication scholars address cultural identityenspecifically.

Largely, identity is highly abstract, complex anghdmic concept that
defines who a person is. It is notoriously difficid define, and this means
there is not only one definition that would suffidherefore, and for the
purpose of this book, it would be appropriate tokiat some theories
about cultural identity only to demonstrate thetadrtness of identity and
cultural identity.

Gardiner and Kosmitzki, (2002, 74) for example, sgentity as a
person’s self-definition as a separate and distindividual, including
behaviors, beliefs and attitudes. Ting-Toomey (20@%2) considers
identity to be the reflective self-conception otf-emage that we derive
from our family, gender, cultural, ethnic and indival socialization
process. ldentity, basically, refers to our refleciews of our selves, and
other perceptions of our self-images. For Mathe2B00Q, 17) identity is
how the self conceives of itself and labels itséif. a more concise



